
APPROVED CONTINUING EDUCATION FOR HEARING AID DISPENSERS 
DATE COURSE LOCATION HOURS PROVIDER CONTACT PHONE 

2025 COURSES 
January 2, 2025 25.005 Excellence in Style Selection Eden Prairie, MN - Live Distance Learning 0.5 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Choosing the Best Product for Your Patient Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Embracing Insurance to Support Patient Needs Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Excellence in Fitting Innovations Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Excellence in Mobile App & Connectivity Innovations Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Excellence in Product & Technology Innovations Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Excellence in Product Care Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Excellence in Software Fitting Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 Hearing Aid Fitting Made Easy Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.01 The Intersection of Hearing & Health: A Holistic Perspective Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.015 Excellence in Fitting Care Eden Prairie, MN - Live Distance Learning 1.5 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.02 Excellence in Hearing Care Eden Prairie, MN - Live Distance Learning 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.02 Excellence in Patient Outcomes Eden Prairie, MN - Live Distance Learning 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.03 Excellence in Fitting Outcomes Eden Prairie, MN - Live Distance Learning 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.03 Excellence in Patient Care Eden Prairie, MN - Live Distance Learning 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.04 Excellence in Hearing Outcomes Eden Prairie, MN - Live Distance Learning 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.04 Excellence in Practice Care Eden Prairie, MN - Live Distance Learning 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2, 2025 25.06 Excellence in Product Outcomes Eden Prairie, MN - Live Distance Learning 6 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2-3, 2025 25.08 Excellence in Product Management Eden Prairie, MN - Live Distance Learning 8 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2-3, 2025 25.09 Excellence in Fitting Management Eden Prairie, MN - Live Distance Learning 9 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2-3, 2025 25.09 Recovering the Lost Art of Hearing Aid Modifications Eden Prairie, MN - Live Distance Learning 9 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2-3, 2025 25.12 Elevating Excellence Eden Prairie, MN - Live Distance Learning 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2-3, 2025 25.12 Excellence in Clinical Management Eden Prairie, MN - Live Distance Learning 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 2-3, 2025 25.12 Excellence in Patient Management Eden Prairie, MN - Live Distance Learning 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
January 10, 2025 Rethinking Speech Perception Challenges in Adults Without Hearing Loss Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
January 15, 2025 AI in Healthcare: Navigating Risks and Safeguarding Patients Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
January 28, 2025 Better Hearing for All: Choosing the Ideal Starkey Products Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 3, 2025 The Science Supporting Infinio Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 4, 2025 Cognition, Audition, and Amplification in 2025 and Beyond Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 5, 2025 How Do You Solve a Problem Like Single Sided Deafness? Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 11, 2025 Breaking Barriers: Empowering Social Connections in Older Adults with Hearing Loss Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 11, 2025 Hearing Conservation: Hearing Protection for the Workplace and Beyond Online Live Event followed by On Demand 1 AudiologyOnline April Dolan 800-753-2160 
February 12, 2025 Leveraging AI for Enhanced Sound and User Experience Live Webinar 1.5 AudiologyOnline April Dolan 800-753-2160 
February 18, 2025 Introduction to CaptionCall IPCTS Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 20, 2025 Next-Gen Breakthroughs with Auracast Broadcast Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 25, 2025 Deep Neural Network: The Cutting Edge of AI in Hearing Aids Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
February 26, 2025 2025 Industry Roundtable Live Webinar 2 AudiologyOnline April Dolan 800-753-2160 
February 26, 2025 Engaging Patients and Empowering Lives TBD 1 Oticon, Inc Dianne Senay 732-754-6340 
February 26, 2025 Transforming Lives Without Compromise TBD 2 Oticon, Inc Dianne Senay 732-754-6340 
February 27 - March 1, 2025 Strategic Focus Areas for 2025 AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 The Latest Product & Technology Updates AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 It Is All About Beltone Features AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 Technology Experience Stations AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 Comprehensive Insights of Beltone Products and Technology AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 Beltone Best Practices for Patient Success AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 How to Talk Features to Your Patient AVA Resorts, Cancun, Mexico 2 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 Driving Positive Results with Effective Communication AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 27 - March 1, 2025 Improving Collaboration Between the HCP and PCC to Achieve Better Patient Outcomes AVA Resorts, Cancun, Mexico 1 Beltone Electronics Eric Abellera 847-832-3786 
February 28, 2025 Empowering Hearing Evolution Las Vegas, NV 7 GN Resound Jeanne Brendenkamp 612- 597-7933 
March 4, 2025 Edge for Everyone Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
March 10, 2025 Foundations of Hearing Loss and Cognition Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
March 10, 2025 Introducing ReSound Vivia and ReSound Savi Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
March 13, 2025 ReSound Smart Fit 2.1: An Updated Software Version Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
March 18, 2025 The Prescriptive Hearing Aid Fitting Formula Landscape Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
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March 31, 2025 The Relationship Between Listening Effort and the Brain Live Webinar 1 AudiologyOnline April Dolan 800-753-2160 
March 19-20, 2025 Reimagining Hearing Care Copenhagen, Denmark 2 WS Audiology USA, Inc. (formerly Widex USA) Aurel Berman 973-264-7824 
March 19-20, 2025 Incorporating New Tools Into the Clinic Copenhagen, Denmark 1.5 WS Audiology USA, Inc. (formerly Widex USA) Aurel Berman 973-264-7824 
March 19-20, 2025 Diving Deeper Into the Research Leading up to Precision Hearing Copenhagen, Denmark 1.5 WS Audiology USA, Inc. (formerly Widex USA) Aurel Berman 973-264-7824 
March 19-20, 2025 Enhancing the Wearer Experience: Advanced Features and Programming Copenhagen, Denmark 1 WS Audiology USA, Inc. (formerly Widex USA) Aurel Berman 973-264-7824 
April 1, 2025 The Art of Product Selection Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 The Art of Hearing Aid Fitting Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 The Art of Fitting Care Eden Prairie, MN - Live Distance Learning 1.5 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 The Art of Hearing Care Eden Prairie, MN - Live Distance Learning 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 The Art of Patient Care Eden Prairie, MN - Live Distance Learning 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 The Art of Patient Delight Eden Prairie, MN - Live Distance Learning 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 Achieving Success with Connectivity and Accessories Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 The Future of Sound Management: Innovations for Clearer Hearing Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 Exploring Innovations in Tinnitus Management and Relief Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 Enhancing Each Patient's Treatment Plan Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 Make a Connection: Guiding Success with ALDs Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 1, 2025 Infection Control in the Clinic: Preparation and Preparedness Eden Prairie, MN - Live Distance Learning 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
April 2, 2025 The Cochlear™ Osia® System: You’ve Never Heard Anything Like It MS Teams 1 Cochlear Americas Kimberli Davenport 503-475-1266 
April 3, 2025 The Cochlear™ Osia® System: You’ve Never Heard Anything Like It MS Teams 1 Cochlear Americas Kimberli Davenport 503-475-1266 
April 9 - June 30, 2025 Illuminating Lives: Introduction to Beltone's Updated Product Portfolio Various locations 1 Beltone Electronics Eric Abellera 847-832-3786 
April 9 - June 30, 2025 Illuminating Lives: Beltone Solus Max 2.1 and HearMax app updates Various locations 1 Beltone Electronics Eric Abellera 847-832-3786 
April 9 - June 30, 2025 Illuminating Lives: The Patient Experience and how to Counsel with our New Features Various locations 1 Beltone Electronics Eric Abellera 847-832-3786 
April 15 - December 31, 2025 Philips HearLink Technology and HearSuite Programming Various 1 SBO Hearing US, Inc. Sarah Hunkele 609-235-8811 
April 15 - December 31, 2025 Philips HearLink Technology and Advanced Programming Techniques Various 2 SBO Hearing US, Inc. Sarah Hunkele 609-235-8811 
May 14, 2025 ReSound Government Services New Orleans, LA 8.5 GN Resound Jeanne Brendenkamp 612- 597-7933 
July 16, 2025 ReSound Government Services Savannah, GA 8.5 GN Resound Jeanne Brendenkamp 612- 597-7933 

Ongoing Self Study Courses 
Ongoing Ethics for the Hearing Healthcare Professional On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing 20Q: Hearing Aid Selection and Fitting-The Role of Self-Report Inventories On demand 2 AudiologyOnline April Dolan 800-753-2160 
Ongoing Rethinking Speech Perception Challenges in Adults Without Hearing Loss On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing AI in Healthcare: Navigating Risks and Safeguarding Patients On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Better Hearing for All: Choosing the Ideal Starkey Products On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing The Science Supporting Infinio On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Cognition, Audition, and Amplification in 2025 and Beyond On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing How Do You Solve a Problem Like Single Sided Deafness? On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Breaking Barriers: Empowering Social Connections in Older Adults with Hearing Loss On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Leveraging AI for Enhanced Sound and User Experience On demand 1.5 AudiologyOnline April Dolan 800-753-2160 
Ongoing Introduction to CaptionCall IPCTS On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Next-Gen Breakthroughs with Auracast Broadcast On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Deep Neural Network: The Cutting Edge of AI in Hearing Aids On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing 2025 Industry Roundtable On demand 2 AudiologyOnline April Dolan 800-753-2160 
Ongoing Telecoils, Hearing Loops and Auracast: A Hybrid Solution to Client Satisfaction On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Alzheimer's and Other Dementias: Overview for Healthcare Professionals On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Custom Hearing Solutions: Reshape the Hearing Journey with Custom Ear Impressions On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing A Comprehensive Guide to Fitting Frequency-Lowering Hearing Aids On demand 12 AudiologyOnline April Dolan 800-753-2160 
Ongoing Standardized Electroacoustic Evaluation of Hearing Aid Performance On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Working with Survivors of Human Trafficking for Health Care Providers On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing 20Q: Hearing Loss, Hearing Aids and Dementia - Don't Let the Science be Hijacked by Hype On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Vanderbilt Audiology Journal Club: Hearing Aids in the 'Real World' On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Research QuickTakes Volume 7: Clinical Tips from Recent Hearing Aid Research On demand 2.5 AudiologyOnline April Dolan 800-753-2160 
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Ongoing 
Research QuickTakes Volume 7: Useful Clinical Nuggets Mined from Recent Hearing Aid 
Research On demand 5.5 AudiologyOnline April Dolan 800-753-2160

Ongoing 20Q: What Exactly is "Normal" Hearing? On demand 1.5 AudiologyOnline April Dolan 800-753-2160 
Ongoing Optimizing Patient Success with Real Ear Measurements On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Integrating Real Ear Protocols into Daily Practice On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing 20Q: Auracast is Here-What You Need to Know On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing 20Q: Artificial Intelligence in Hearing Aids - HatGPT On demand 3 AudiologyOnline April Dolan 800-753-2160 
Ongoing From Evaluation to Post-Care: Enhancing the Patient Journey in Hearing Aid Fitting On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Infection Control: Preparation and Risk Prevention for Hearing Healthcare Professionals On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Listening Effort: From the Lab Into the Clinic, in partnership with Seminars in Hearing On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Research QuickTakes Volume 8: Hearing Aid Fitting Toolbox v2 On demand 8 AudiologyOnline April Dolan 800-753-2160 
Ongoing Hearing Aid Fitting and Patient Guidance Using Speechmap - Part One On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Hearing Aid Fitting and Patient Guidance Using Speechmap - Part Two On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing The Patient Perspective: What Your Clients Need from You On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Hearing Conservation: Hearing Protection for the Workplace and Beyond On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Edge for Everyone On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Foundations of Hearing Loss and Cognition On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing Introducing ReSound Vivia and ReSound Savi On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing ReSound Smart Fit 2.1: An Updated Software Version On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing The Prescriptive Hearing Aid Fitting Formula Landscape On demand 1 AudiologyOnline April Dolan 800-753-2160 
Ongoing The Relationship Between Listening Effort and the Brain On demand 1 AudiologyOnline April Dolan 800-753-2160 

Ongoing ReSound Smart Fit 2.1 On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Vivia On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Vivia On Demand 4 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Vivia On Demand 3 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Savi On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Savi On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Intelligent Focus On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound: Empowering Hearing Evolution On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Enhance Pro 20 (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Enhance Pro 20 Micro RIEs (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Enhance Pro 20 Family Extension (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Hearing in Noise (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Product Portfolio (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Enhance Pro 20 (2hr) On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Enhance Pro 20 Micro RIEs (2hr) On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Jabra Product Portfolio (2hr) On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Bimodal Hearing and Evidence-Based Solutions On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Optimizing Bimodal Patient Outcomes On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Family Extension (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Micro RIEs (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Product Portfolio (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Resound Smart Fit 2.0 (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing Smart Fit 2.0 (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8459 
Ongoing ReSound Nexia (2hr) On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Family Extension (2hr) On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Micro RIEs (2hr) On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Product Portfolio (2hr) On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia: Enrich Your Fitting Experience On Demand 2 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Product Portfolio (3hr) On Demand 3 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia (3hr) On Demand 3 GN ReSound Jeanne Bredenkamp 952-769-8460 
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Ongoing ReSound Nexia (4hr) On Demand 4 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Nexia Product Portfolio (4hr) On Demand 4 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Smart 3D-What's New On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 
Ongoing ReSound Empowering Hearing Evolution-Online Training On Demand 1 GN ReSound Jeanne Bredenkamp 952-769-8460 

Ongoing Auditory Simulation: The WOW Moment of the Hearing Aid Evaluation Various 1 HearUSA Paul Teie 201-394-5438 
Ongoing Beyond Together: Inspiring Connections Various 4 HearUSA Constance Webb 561-389-2240 
Ongoing Beyond Together Workshop: Continuing to Inspire Client Connections Various 4 HearUSA Constance Webb 561-389-2240 
Ongoing Enhancing Client Engagement for Successful Hearing Aid Fittings Various 1 HearUSA Constance Webb 561-389-2240 
Ongoing Hearing Aid Recommendation Essentials: A Clinical Review Various 1 HearUSA Constance Webb 561-389-2240 

Ongoing The Oticon Story: Philosophy and Technology On Demand 1 Oticon Dianne Senay 732-754-6340 
Ongoing Audible Contrast Threshold (ACT™): A New Standard in Hearing Care On Demand 1 Oticon Dianne Senay 732-754-6340 
Ongoing Strategies for Fitting Complex Hearing Loss On Demand 1 Oticon Dianne Senay 732-754-6340 
Ongoing Helping Patients Like Never Before On Demand 1 Oticon Dianne Senay 732-754-6340 
Ongoing Genie 2-Navigating the Basics On Demand 1 Oticon Dianne Senay 732-754-6340 
Ongoing Counseling Techniques Supporting Standard of Care On Demand 1 Oticon Dianne Senay 732-754-6340 
Ongoing BrainHearing™ Innovations from Oticon On Demand 1 Oticon Dianne Senay 732-754-6340 
Ongoing Engaging Patients and Empowering Lives On Demand 1 Oticon Dianne Senay 732-754-6340 

Ongoing Advancements in Amplification On Demand 1 Phonak Katie Kuc 630-821-5032 
Ongoing AI in Hearing Healthcare On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing All Things in the Ear On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing An Overview of Sound Recover2 On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Automatic, Intregrated, and Illuminated-Phonak Solution On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Back to School: Fall Edition On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Basic and Advanced Fitting Procedures for Pediatrics with Target Software On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Basic and Advanced Fitting Procedures with Target Software On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Best-in-Class Metrics Impacting Profitability and the Patient Journey On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Clinical Aspects - Tailoring Communication On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Cognition and Aging On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Cognition and Hearing On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Cognition and Hearing - Emerging Evidence On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Connect, Customize, & Engage with Remote Support On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Controlling Your Clinic's Destiny Virtual Success Summit On Demand 1.5 Phonak Whitney Weals 224-242-4516 
Ongoing Conversations Shine with Phonak (1 hr) On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Conversations Shine with Phonak (2 hr) On Demand 2 Phonak Whitney Weals 224-242-4516 
Ongoing Creating an Individualized Patient Experience On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Embark into a new ERA On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Even More Ways to Shine with Lumity On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Explore Phonak Solutions for Home and School On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Explore the World with Confidence: Phonak Pediatric Portfolio On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Foundations of Cognition & Hearing Loss On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Getting Real (Ear) About Fitting Protocols On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Let's Talk About Roger On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Life is Roger On On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Listening Takes Practice-Removing Barriers to Auditory Skills Training On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Meet the Team (1 hr) On Demand 1 Phonak Whitney Weals 224-242-4516 
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Ongoing Meet the Team (30 minutes) On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Open and Closed: The Case for Active Vent (30 min) On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Optimizing the Roger Experience On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Phonak ECHHO - Foundations of Cognition & Hearing Loss (2 hrs) On Demand 2 Phonak Whitney Weals 224-242-4516 
Ongoing Phonak ECHHO - Foundations of Cognition & Hearing Loss (4 hrs) On Demand 4 Phonak Whitney Weals 224-242-4516 
Ongoing Putting It All Into Practice - Case Studies in Cognition On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Roger In-Depth On Demand 2 Phonak Whitney Weals 224-242-4516 
Ongoing Target Software in Depth (1 hr) On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Target Software in Depth (2 hrs) On Demand 2 Phonak Whitney Weals 224-242-4516 
Ongoing TargetMatch Introduction (30 mins) On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing The Business Case for Unbundling On Demand 1.5 Phonak Whitney Weals 224-242-4516 
Ongoing The Future of AI On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing The Science Behind Infinio On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing The Science Behind Lumity On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing The Science Behind Sky Lumity On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Tinnitus Solutions with Phonak (1 hr) On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Tinnitus Solutions with Phonak (2 hrs) On Demand 2 Phonak Whitney Weals 224-242-4516 
Ongoing Troubleshooting tips: What, When and Why On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing VA demo device program in clinical practice On Demand 0.5 Phonak Whitney Weals 224-242-4516 
Ongoing Welcome to a New ERA (1 hr) On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Welcome to a New ERA (2 hrs) On Demand 2 Phonak Whitney Weals 224-242-4516 
Ongoing Well Hearing is Well Being On Demand 1 Phonak Whitney Weals 224-242-4516 
Ongoing Best in Class Approach to Delivering Excellent Patient Care On Demand 1 Phonak Katie Kuc 630-821-5032 

Ongoing Advanced Philips HeartLink & HearSuite On Demand 1 SBO Hearing US, Inc Sarah Hunkele 609-235-8811 
Ongoing HearSuite and the Challenging Audiogram On Demand 1 SBO Hearing US, Inc Sarah Hunkele 609-235-8811 
Ongoing Improving Hearing Aid Benefit with Subjective Outcome Measurements On Demand 1 SBO Hearing US, Inc Dianne Senay 732-754-6340 
Ongoing Introduction to Philips and Basic Fitting Techniques On Demand 1 SBO Hearing US, Inc Sarah Hunkele 609-235-8811 
Ongoing Introduction to Philips HearLink & HearSuite On Demand 1 SBO Hearing US, Inc Sarah Hunkele 609-235-8811 
Ongoing New Technology for HeartLink 2021.2 On Demand 1 SBO Hearing US, Inc Dianne Senay 732-754-6340 
Ongoing Philips HearLink 9030 Custom Hearing Aids On Demand 0.5 SBO Hearing US, Inc Dianne Senay 732-754-6340 
Ongoing Philips Product Portfolio and Advanced Fitting Techniques On Demand 2 SBO Hearing US, Inc Sarah Hunkele 609-235-8811 
Ongoing The New Phillips Hearlink 9030 On Demand 1 SBO Hearing US, Inc Dianne Senay 732-754-6340 
Ongoing Updates to Philips HearSuite and Connectivity in 2022 On Demand 1 SBO Hearing US, Inc Dianne Senay 732-754-6340 
Ongoing What's New in HearSuite 2020.2 On Demand 1 SBO Hearing US, Inc Dianne Senay 732-754-6340 
Ongoing Philips HearLink Technology and HearSuite Programming On Demand 1 SBO Hearing US, Inc. Sarah Hunkele 609-235-8811 
Ongoing Philips HearLink Technology and Advanced Programming Techniques On Demand 2 SBO Hearing US, Inc. Sarah Hunkele 609-235-8811 

Ongoing 25.005 Excellence in Style Selection On Demand 0.5 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Choosing the Best Product for Your Patient On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Embracing Insurance to Support Patient Needs On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Excellence in Fitting Innovations On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Excellence in Mobile App & Connectivity Innovations On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Excellence in Product & Technology Innovations On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Excellence in Product Care On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Excellence in Software Fitting On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 Hearing Aid Fitting Made Easy On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.01 The Intersection of Hearing & Health: A Holistic Perspective On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.015 Excellence in Fitting Care On Demand 1.5 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
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APPROVED CONTINUING EDUCATION FOR HEARING AID DISPENSERS 
DATE COURSE LOCATION HOURS PROVIDER CONTACT PHONE 

Ongoing 25.02 Excellence in Hearing Care On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.02 Excellence in Patient Outcomes On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.03 Excellence in Fitting Outcomes On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.03 Excellence in Patient Care On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.04 Excellence in Hearing Outcomes On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.04 Excellence in Practice Care On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.06 Excellence in Product Outcomes On Demand 6 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.08 Excellence in Product Management On Demand 8 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.09 Excellence in Fitting Management On Demand 9 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.09 Recovering the Lost Art of Hearing Aid Modifications On Demand 9 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.12 Elevating Excellence On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.12 Excellence in Clinical Management On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing 25.12 Excellence in Patient Management On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing The Art of Product Selection On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing The Art of Hearing Aid Fitting On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing The Art of Fitting Care On Demand 1.5 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing The Art of Hearing Care On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing The Art of Patient Care On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing The Art of Patient Delight On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing Achieving Success with Connectivity and Accessories On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing The Future of Sound Management: Innovations for Clearer Hearing On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing Exploring Innovations in Tinnitus Management and Relief On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing Enhancing Each Patient's Treatment Plan On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing Make a Connection: Guiding Success with ALDs On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 
Ongoing Infection Control in the Clinic: Preparation and Preparedness On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 

Ongoing Au B Product and Software On Demand 1 Unitron Katie Kuc 630-821-5039 
Ongoing Easy to wear, easy to hear, easy for you… Vivante (1 hr) On Demand 1 Unitron Katie Kuc 630-821-5046 
Ongoing Experience is Everything: Welcome to Experience Tech Tools On Demand 1 Unitron Katie Kuc 630-821-5049 
Ongoing Experience Tech Tools: Enhancing your Counseling with Log It All On Demand 1 Unitron Katie Kuc 630-821-5048 
Ongoing Explore the unexpected with Blu On Demand 1 Unitron Katie Kuc 630-821-5050 
Ongoing Feeling Blue-Tips to Help with Bluetooth Connection On Demand 1 Unitron Katie Kuc 630-821-5051 
Ongoing Hearing Aid Levels of Technology (1 hr) On Demand 1 Unitron Katie Kuc 630-821-5053 
Ongoing Hearing Aid Verification: Tools and Techniques for Improved Outcomes On Demand 1 Unitron Katie Kuc 630-821-5054 
Ongoing Insera B-The Sky's the Limit with Blu On Demand 1 Unitron Katie Kuc 630-821-5056 
Ongoing Moxi V-RS, Look as Spectacular as Life Sounds On Demand 1 Unitron Katie Kuc 630-821-5064 
Ongoing Redefining the Hearing Journey On Demand 1 Unitron Katie Kuc 630-821-5064 
Ongoing Relate 4.0 Product and Software Training On Demand 1 Unitron Katie Kuc 630-821-5070 
Ongoing Remote Plus App (30 mins) On Demand 0.5 Unitron Katie Kuc 630-821-5071 
Ongoing Thriving and Adapting in a New Hearing Landscape On Demand 1 Unitron Katie Kuc 630-821-5077 
Ongoing TrueFit v5.4 On Demand 1 Unitron Katie Kuc 630-821-5078 
Ongoing Unitron for You On Demand 1 Unitron Katie Kuc 630-821-5081 
Ongoing Unitron TrueFit v5.7 Fitting Software (1 hr) On Demand 1 Unitron Katie Kuc 630-821-5088 
Ongoing Vista B Product and Software Training On Demand 1 Unitron Katie Kuc 630-821-5091 
Ongoing Vista V AuraFit Fitting Software On Demand 1 Unitron Katie Kuc 630-821-5092 
Ongoing Vivante and TrueFit-The Complete Experience On Demand 2 Unitron Katie Kuc 630-821-5093 
Ongoing Vivante Offers the Full Experience (2 hrs) On Demand 2 Unitron Katie Kuc 630-821-5094 
Ongoing Welcome to the Vivante Experience On Demand 1 Unitron Katie Kuc 630-821-5096 
Ongoing Welcome to Vista V Product On Demand 1 Unitron Katie Kuc 630-821-5097 

Ongoing A Commitment to Excellence Various 1 Widex USA Michele Gerrish 717-954-6878 
Ongoing A Unique and Effective Approach to Sound Therapy Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Broadening the Horizons of Fractal Technology Various 1.5 Widex USA Lindsay Livengood 910-232-3102 
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APPROVED CONTINUING EDUCATION FOR HEARING AID DISPENSERS 
DATE COURSE LOCATION HOURS PROVIDER CONTACT PHONE 

Ongoing Choreography of Natural Sound Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Enhancing the Listening Experience Through Personalization & Customization Various 1.5 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Exploring Enhancements in Hearing Care Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Fitting and Counseling Strategies for Optimal Success Various 1 Widex USA Michele Gerrish 717-954-6878 
Ongoing Flexibility for the Modern Consumer Various 1 Widex USA Michele Gerrish 717-954-6878 
Ongoing Go Beyond Better Hearing for Better Living Various 3 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Going Beyond Better Hearing for Better Living (2 hr) Various 2 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Going Beyond Better Hearing for Better Living (3 hr) Various 3 Widex USA Lindsay Livengood 910-232-3102 
Ongoing New Angles, Smarter Sound Various 7 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Partners in Excellence Module 1 Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Partners in Excellence Module 2 Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Sheer Perfection Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Smart Advancements in Hearing Technology Various 2 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Sound Building Blocks-Module 1 Various 1 Widex USA Michele Gerrish 717-954-6878 
Ongoing Sound Building Blocks-Module 2 Various 1 Widex USA Michele Gerrish 717-954-6878 
Ongoing Sound Building Blocks-Module 3 Various 1 Widex USA Michele Gerrish 717-954-6878 
Ongoing Supporting the Entire Hearing Journey: The Widex Sound Philosophy Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Take Listening to the Next Level with Widex Apps and Accessories Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Technology Difference to Benefit User Preference and Success Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing The Smart Choice: Widex SmartRIC Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing There Has Never Been a Better Moment Various 1 Widex USA Michele Gerrish 717-954-6878 
Ongoing Welcome to Widex Various 2 Widex USA Lindsay Livengood 910-232-3102 
Ongoing When to Think Widex Various 3 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Widex Academy Module I Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Widex Academy Module II Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Widex Fundamentals Why Widex Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Widex Fundamentals: Advanced Programming Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Widex Fundamentals: Fitting and Fine Tuning Various 1 Widex USA Lindsay Livengood 910-232-3102 
Ongoing Widex Fundamentals: Product Portfolio Various 1 Widex USA Lindsay Livengood 910-232-3102 

Ongoing Extended Signia Technology Offerings and Fitting Strategies On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Hearing Without Compromise On Demand 2 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Signia: Bringing the Power of Conversation to All On Demand 2 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Signia: Enhancing Wearer Outcomes On Demand 2 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Signia: Hearing Performance in Options Users WANT to Wear On Demand 2 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Signia Launch Event: Connectivity Transformed On Demand 4 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Signia: Wearer Preferences and Performance Level Features On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Signia's Products and Connexx: Meeting the Wearer Needs On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Style, Technology, and Service: Meeting Wearer's Needs with Signia On Demand 2 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Rexton Reach Ready: Software and Fitting Fundamentals On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Rexton Reach Practical Solutions for Hearing Healthcare On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Making Sense of Modern Hearing Aid Features On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Optimizing Hearing Care: A Deeper Dive into Rexton Reach On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
Ongoing Exploring Innovations and Solutions with Rexton Reach On Demand 2 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 
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