
 
 
 
 
  

MEETING NOTICE & AGENDA 
October 10-11, 2013 

 
Sheraton San Diego Hotel and Marina 

1380 Harbor Island Drive 
San Diego, CA  92101 

Room:  MARINA 5 
(619) 272-5830 

 
October 10, 2013 - 1:30 p.m. – the Hearing Aid Dispensers Committee Meeting 
(Deane Manning-Committee Chair, Hearing Aid Dispenser; Amnon Shalev-Hearing Aid Dispenser; Alison 
Grimes-Dispensing Audiologist; Marcia Raggio- Dispensing Audiologist; Rodney Diaz-Otolaryngologist; 
Jaime Lee-Public Member) 

 
I. Call to Order 

 
II. Introductions 

 
III. Approval of the June 12, 2013 Hearing Aid Dispensers Committee Meeting Minutes 

 
IV. Development of  Proposed Practice Guidelines for Hearing Aid Dispensing 

 
V. Consider Proposed Amendments to Continuing Education for Hearing Aid Dispensers (16 CCR  

1399.140-1399.144)  
 

Upon conclusion of the Hearing Aid Dispensers Committee Meeting - the Speech-Language Pathology 
Practice Committee Meeting 
(Vacant-Committee Chair, Speech-Language Pathologist; Patti Solomon-Rice- Speech-Language 
Pathologist; Monty Martin- Public Member; Rodney Diaz-Otolaryngologist; Margaret Dee Parker- Speech 
Language Pathologist) 

 
I. Call to Order 
 
II. Introductions 

Announcement of New Committee Member, Margaret Dee Parker, Speech-Language Pathologist 
 

III. Approval of the June 12, 2013, Speech-Language Pathology Practice Committee Meeting Minutes 
 

IV. Discussion Regarding the Evaluation of Internationally Trained Applicants for Licensure 
A. Update on International English Language Testing System (IELTS) Project 
B. Discuss Amendments to Existing Regulations (16 CCR 1399.152 & 1399.152.1)  
 

V. Consider Amendments to the Speech-Language Pathology Assistants (SLPA) Regulations (16 CCR 
1399.170-1399.170.170.20.1) – Scope of Responsibility & Supervision Provisions 
 

VI. Discussion Regarding Credential Waivers Issued to Speech-Language Pathologists by the California 
Commission on Teacher Credentialing (CCTC)  

 
SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY& HEARING AID DISPENSERS BOARD 
2005 EVERGREEN STREET, SUITE 2100, SACRAMENTO, CA  95815] 
PHONE  (916) 263-2666    FAX (916) 263-2668    WWW.SPEECHANDHEARING.CA.GOV 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY   •   GOVERNOR EDMUND G. BROWN JR. 



 
Upon conclusion of the Speech-Language Pathology Practice Committee Meeting- the Audiology 
Practice Committee Meeting  
(Alison Grimes-Committee Chair, Audiologist; Marcia Raggio- Audiologist; Rodney Diaz-Otolaryngologist; 
Jaime Lee- Public Member; Amnon Shalev-Hearing Aid Dispenser) 
 
I. Call to Order 
 
II. Introductions 

 
III. Approval of the June 12, 2013 Audiology Practice Committee Meeting Minutes 

 
IV. Develop Proposed Regulatory Amendments for Audiology Aide Supervision Standards and Practice 

Limitations (16 CCR 1399.154-1399.154.4) 
  

 
October 11, 2013 – 8:00 a.m.  Full Board Meeting of the Speech-Language Pathology & 
Audiology & Hearing Aid Dispensers Board 
 (Alison Grimes, Board Chair-Dispensing Audiologist; Rodney Diaz-Otolaryngologist ;Patti Solomon-Rice, 
Vice Chair-Speech-Language Pathologist; Carol Murphy-Speech-Language Pathologist; Monty Martin-
Public Member; Jaime Lee-Public Member; Deane Manning-Hearing Aid Dispenser;  Amnon Shalev-
Hearing Aid Dispenser; Marcia Raggio-Dispensing Audiologist) 
 
I. Call to Order 
 
II. Introductions 
 
III. Approval of Meeting Minutes: 

A. June 12-13, 2013 Board Meeting Minutes 
B. September 11, 2013 Telephonic Board Meeting Minutes  

 
IV. Hearing on Petition for Reinstatement of Revoked License- John Jakobcic 

 
CLOSED SESSION 

 
V. The Board will meet in closed session pursuant to Government Code Section 11126(c)(3) to discuss and 

vote on this matter and other disciplinary matters including stipulations, proposed decisions, and 
petitions 
 

RETURN TO OPEN SESSION 
 

VI. Executive Officer’s Report 
A. Budget Update 
C. Administrative Updates- BreEze/ Staff Recruitment/ Operational Updates 
D. Update on Exemption Request of the Federal Drug Administration on Mail Order and Catalog Sales 

of Hearing Aids  
 

VII. Legislative Update 
A. SB 305Lieu- Sunset Bill  
B. AB 1000 –Maienschein  & Wieckowski– Professional Corporations: Healing Arts Practitioners 
C. AB 186 Maienschein- Temporary Licenses-Military Spouse 
D. SB 129 – Wright -Deaf and disabled telecommunications program 
E. SB 176 – Galgiani – Administrative Procedures 



 
 

VIII. Practice Committee Reports 
A. Hearing Aid Dispensers Committee Report and Recommendations on the Development of a 

Practice Guideline Document for Hearing Aid Dispensing & Proposed Regulatory Amendments to 
Continuing Education Requirements 

B. Speech-Language Pathology Practice Committee Report and Recommendations on the Discussion 
of Internationally Trained Students and Proposed Regulatory Amendments, Proposed Regulatory 
Amendments Regarding the Scope of Responsibility and Supervision Standards for Speech-
Language Pathology Assistants 

C. Audiology Practice Committee Report and Recommendations on the Discussion Regarding the 
Proposed Regulations for Audiology Aide Supervision Standards, Training,  and Practice 
Limitations 

 
IX. Licensing/Enforcement/Examination Statistical Data 

 
X. Public Comment on Items Not on the Agenda/ Future Agenda Items- Pending Issues Before the Board 

 
XI. Announcements- Future 2014 Board Meetings- February 6-7, 2014 Los Angeles  

 
XII. Adjournment 
 
MEETING AGENDAS AND MATERIALS CAN BE FOUND ON THE SPEECH-LANGUAGE PATHOLOGY AND 
AUDIOLOGY AND HEARING AID DISPENSERS BOARD’S WEBSITE AT www.speechandhearing.ca.gov 
 
A quorum of the Board may be present at the Committee meetings.  Board members who are not on the Committee may 
observe, but may not participate or vote.  Each Committee meeting will begin with voluntary introduction of attendees. 
 
Public comments will be taken on agenda items at the time the specific item is raised.  The Board may take action on any 
item listed on the agenda unless listed as information only.   
 
Agenda items may be taken out of order to accommodate speakers and to maintain a quorum, unless noted as time 
specific. 
 
The meeting facility is accessible to persons with a disability.  Any person who needs a disability-related accommodation 
or modification in order to participate in the meeting may make a request by contacting the Board office at (916) 263-
2666 or making a written request to Annemarie Del Mugnaio, Executive Officer of the Board: 2005 Evergreen Street, 
Suite 2100, Sacramento, California 95815.  Providing your request at least five (5) business days before the meeting will 
help ensure availability of the requested accommodation. 
 
Note: The meeting as noticed will be broadcast live via 
webcast http://www.dca.ca.gov/publications/multimedia/webcast_current.shtml 

 
 
 
 
 
 
 
 
 

  
 

http://www.dca.ca.gov/publications/multimedia/webcast_current.shtml
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 HEARING AID DISPENSERS MEETING MINUTES 
June 12, 2013 

Department of Consumer Affairs 
2005 Evergreen Street 

“Hearing Room” 
Sacramento, CA 

 
 

Committee Members Present   Staff Present 
Deane Manning, Chair, Hearing Aid Dispenser Annemarie Del Mugnaio, Executive Officer 
Marcia Raggio, Dispensing Audiologist   Claire Yazigi, Legal Counsel 
Amnon Shalev, Hearing Aid Dispenser  Breanne Humphreys, Program Manager 
Alison Grimes, Dispensing Audiologist   
Jaime Lee, Public Member    
    
Committee Members Absent  
Rodney Diaz, Otolaryngologist 
 
Board Members Present     
Patti Solomon-Rice, Speech-Language Pathologist  
Carol Murphy, Speech-Language Pathologist 
 
Guests Present 
Cindy Beyer, HearUSA 
Jami Tanihana, HearUSA       
Tricia Hunter, HHP CA 
Linda Pippert, Alpha Vista Services, CSHA 
Meghan Giffin, Alpha Vista Services 
Jean Jackson, EBS Healthcare 
Dennis Van Vleit, Audiologist 

  
I. Call to Order  

Chairperson Manning called the meeting to order at 1:40 p.m. 
 
II. Introductions  

Those in attendance introduced themselves. 
 
Chairperson Manning appointed board members Marcia Raggio and Jaime Lee to the Committee 
to meet the Committee structure as defined in statute.   
III. Approval of the January 10, 2013 Hearing Aid Dispensers Committee Meeting Minutes  

M/S/C:  Grimes/Raggio 

SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY & HEARING AID DISPENSERS BOARD 
2005 Evergreen Street, Suite 2100, Sacramento, CA 95815 
Telephone: (916) 263-2666     Fax: (916) 263-0505 
Website:  www.speechandhearing.ca.gov 
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The Committee voted to accept the minutes of the January 10, 2013 Committee minutes as 
amended.  
 
IV. Review Proposed Amendments Regarding the Hearing Aid Dispenser’s Advertising Regulations 

and Related Guidelines (California Code of Regulations Section 1399.127)  

Ms. Del Mugnaio referenced the proposed regulatory amendments as provided in the meeting materials.  
She stated that the Committee had asked Ms. Del Mugnaio and Ms. Yazigi to modify the language from 
the January 2013 meeting to reflect the provisions that apply to dispensing audiologists and to conduct 
research regarding the advertising provisions for Dispensing Opticians. 

Ms. Yazigi explained that the Dispensing Optician is a business not an individual.  The advertising 
provisions apply to companies not individuals and as such are not consistent with advertising regulations 
for hearing aid dispensers and dispensing audiologists. 

Ms. Del Mugnaio explained the provisions apply only to advertisements published on behalf of a licensee.  
However, there is a catchall provision that prohibits corporations or any business from advertising in a 
false and misleading manner. 

Ms. Grimes requested that the word “only” be inserted before the type of hearing test that may be 
performed by a hearing aid dispenser in the proposed provision, “For hearing aid dispensers, if 
advertising a hearing test, state that such test is being performed only to properly fit, and sell 
hearing aids. 

M/S/C:  Grimes/Lee 

The Committee moved to recommend to the Board that the Board approve the proposed text with 
the insertion of the word “only” in subdivision (b)(2) and notice the proposed changes for a 45-day 
public comment period and delegate to the Executive Officer the authority to adopt the proposed 
regulatory changes as modified if there are no adverse comments received during the public 
comment period and further delegate the authority of the Executive Officer to make any technical 
and non-substantive changes that may be required in completing the rulemaking file.  

 
V. Development of a Proposed Standard of Care Document for the Practice of Hearing Aid 

Dispensing  
 
Ms. Del Mugnaio explained that the draft document included in the meeting materials is intended to be a 
guideline for expert witnesses to reference when evaluating standard of care issues in Board enforcement 
cases. 
 
Ms. Grimes inquired whether the document is intended to apply to both hearing aid dispensers and 
audiologists. 
 
Ms. Del Mugnaio stated that it may apply to both in the selection and fitting of a hearing aid. 
 
Ms. Grimes stated that it seems reasonable that the standard of care of scope of practice for hearing aid 
dispensers should be derived from the blue print of the hearing aid dispensers’ examinations. 
 
Ms. Del Mugnaio explained that the outline was developed based on the hearing aid dispenser’s 
examination validation study.  She pointed out a few grammatical changes and requested the Committee 
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review the section on under “Fitting Verification and Measurement” and decide whether speech mapping 
and real ear measurement are acceptable in terms of industry standards. 
 
Ms. Tricia Hunter inquired whether the document is intended to document a scope of practice and if it is, 
there may be a legal challenge since the document is not a regulation or statute. 
 
Ms. Yazigi explained that the document should not reflect a scope of practice, but a reference document 
with points of discussion for experts to rely on when determining whether they believe a deviation of 
standard of care exists.  She stated the document preamble should be changed to reflect the information as 
a content guideline for experts. 
 
Ms. Del Mugnaio explained that the Board needs to develop a guidance document to assist experts in 
enforcement proceedings. 
 
Ms. Grimes suggested that the scope of the project be clearly defined as writing a scope of practice 
document is an extremely complex and time-consuming project. 
 
Ms. Grimes suggested that the Committee members provide individual comment on the document to Ms. 
Del Mugnaio and that the collective suggestions be brought back to the Committee for review. 
 
Ms. Del Mugnaio stated that she would email the document to the Committee members and summarize 
the comments received to be presented at the October Committee meeting. 
 
VI. Review of Approved Continuing Education Courses for Hearing Aid Dispensers on 

Related Professional Topics 

Ms. Del Mugnaio referenced a continuing education (CE) table, as included in the meeting 
materials, listing Board approved courses and providers.  She referenced courses that are 
approved but may not be discipline-specific, rather the courses are “related” to the practice of 
hearing aid dispensing.  Ms. Del Mugnaio further stated that the courses listed in the document 
that are currently defined as “manufacturer” courses would no longer be acceptable if the 
proposed regulatory changes are adopted.  She commented that there may be an issue with 
hearing aid dispensers finding applicable or approved CE courses.  She explained that the 
document is informational only. 

Ms. Grimes suggested that the Board be open to expanding the CE regulations to accept more 
self-study hours since there are many quality and comprehensive courses being offered through 
self-study.   

 Ms. Del Mugnaio stated that the Board should move to the next agenda item since the 
discussion is transitioning to regulatory provisions and not individual courses.  

Tricia Hunter and Ms. Raggio both commented that they have no issue with the CE course 
offerings at their respective association conferences.  They commented that the providers are 
receptive to developing courses that are educational and not product specific and are eager to 
provide information on technological advances in a general format.  
 
VII. Consider Proposed Amendments to Continuing Education for Hearing Aid Dispensers 

(California Code of Regulations 1399.140-1399.144) 
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Ms. Del Mugnaio explained that in reviewing the proposed regulatory changes, she noted a few 
inconsistencies.  She stated that courses in business practices are listed as outside the acceptable 
course content area, but the term business practices appears in other provisions as applicable. 
Ms. Del Mugnaio made note of the suggested substantive changes to proposed regulations: 

• Section 1399.140 (a) - Changing the operative date in subdivision (a), to reflect January 1, 2015, 
to allow for ample time for licensees to comply with the new provisions once adopted. 

• Section 1399.140(b)-  Establishing that course completion documents shall be maintained for 2 
years, which is consistent with speech-language pathologists and audiologists. 

• Section 1399.141(a)(1) - Striking “business practices” from the required description of course 
content. 

• Section 1399.141(a)(2)- Striking “business practices” from the indirect client care course 
examples. 

• Section 1399.141(a)(3) – Striking neurological disorders from the examples of related courses. 
•  

Ms. Grimes advocated for removing the limit on self-study and add language to require that each 
self-study course have a mandatory post-test the licensee must complete to obtain credit for the 
course. 
 
Ms. Grimes inquired whether there is a regulation requiring that CE courses be open to all 
licensees. 
 
Ms. Del Mugnaio confirmed that there is a regulation requiring that CE courses be open to all 
licensees. 
 
Chairperson Manning and Mr. Shelev commented that the balance between the nine (9) hours of 
live courses and the three (3) hours of self-study is an appropriate balance. 
 
Ms. Raggio stated that she receives positive feedback about the in-person presentations from 
attendees of the professional conference. 
 
Ms. Yazigi suggested the following changes: 

• Add clarifying language be added to Section 1399.140(a)(2) explaining which courses are not 
subject to the three (3) hour self-study limitation. 

• Add the word “as” to Section1399.141 (a)(1) in the section….shall be current practices “as” 
related to the fitting of hearing aids. 

• Amend Section 1399.141(a)(4) to refer to the training and experience in teaching courses….and 
delete the term “certification” from that provision. 

• Make grammatical changes to Section 1399.141(c) regarding the notification of the final decision 
within ten (10) days of the appeal. 

 M/S/C:  Grimes/Raggio 
The Committee recommended to the full Board that the proposed CE regulations for 
hearing aid dispensers be adopted as amended (see amendments above). 
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Ms. Del Mugnaio requested the Committee to review a CE chart included in the meeting 
materials that will be posted on website to inform licensees of the current CE requirements 
and that being proposed in the regulatory amendments. 
 
Chairperson Manning adjourned the meeting at 3:32 p.m. 
 



Practice Guidelines for Hearing Aid Dispensing 
 

Task:  Develop a reference document for experts to utilize in reviewing 
enforcement cases to determine whether a standard of care issue is a factor in the 
case. 
   
Principles of Professional Ethics: 
 

1) Shall be licensed in California and be of sound moral character, 
and must comply with all state and federal laws and regulations. 

2) Shall be ethical in all business practices and shall refrain from: perpetrating 
the false representation of products or services; exploiting clients for the 
purpose of financial gain; and committing any acts of fraud.  

3) Shall provide safe and efficacious services to their client. 
4) Shall be knowledgeable regarding testing procedures, hearing aid technology, 

verification and validation methods, and the laws and regulations governing 
the practices of hearing aid dispensing. 

5) Shall remain current in the knowledge and skills in all aspects of the profession. 
(Continuing Education) 

 
I. Client Assessment 

• Patient History  
o Prior medical conditions related to ears and hearing, ear-or ear-

related surgeries, mental health or substance-abuse issues 
AG- (I question whether hearing aid dispensers have the 
knowledge/skills to inquire about and manage mental health 
and substance abuse issues). 
MR- mental health or substance-abuse issues (I don’t 
understand the point of having to know these aspects of a 
patient’s history). 

o Prior experience with hearing instruments/devices 
MR- Assessment of communication breakdowns 

o Family/social considerations regarding hearing problems 
o Ear/hearing-specific history (e.g., onset of hearing loss) 
o Communication needs/requirements (e.g., work safety) 

• Identify Conditions Requiring a Referral for Medical 
Evaluation/Treatment  (FDA/State Law) 

• Communication needs/requirements 
• HIPPAA Disclosures 

 
II. Ear Inspection 

• Perform Safe Support Technique- Otoscopic Examination  
o Assess size, length, and formation of ear canal 

RCD- Assess auricle, external auditory canal, tympanic 
membrane 

 INDICATIONS FOR REFERRAL TO PHYSICIAN: 



 Presence of Determine whether any blockage or 
cerumen or other ear canal blockage is present 

 Presence of blood, foreign object, PE tube, pus/drainage 
 Presence of congenital or acquired Ddeformities 

• Refer client to physician or audiologist  
 

o Examine the tympanic membrane 
AG – Examine Observe 

o Assess external ear 
 Determine whether any blockage or cerumen is present 

AG- that would prevent the taking of an ear impression 
(cerumen is almost always present) 

 Presence of blood, foreign object, PE tube, pus/drainage 
 Deformities 

• Refer client to physician or audiologist  
MR- (not sure why a referral to an audiologist 
would be appropriate for any medical 
conditions). 

 
III. Testing Procedures 

• Audiometric Assessment  (Check Equipment for Proper Functioning) 
o Pure tone air conduction (masking) 
o Pure tone bone conduction (masking) 

MR- Most comfortable loudness 
o Speech discrimination 

MR- Word Recognition 
o Speech reception threshold 

MR- Speech Recognition Threshold 
o Speech stimuli/Threshold of discomfort 

AG-   Threshold of discomfort not necessary 
• Audiometric Interpretation 

o Evaluate test results 
o Advise client of results 
o Check prior test results to determine reliability/validity 

MR- , and possible progression or changes in hearing loss 
 

IV. Candidacy & Selection 
• Determine type and degree of loss and appropriate amplification 
• Candidacy based on physical/life style/client functionality 

MR- Candidacy based on degree of hearing loss/ physical/life 
style/client functionality 

• Select technology including client preferences for features and price 
• Inform client of legal obligations regarding purchase, return policies, 

refunds, replacements, exchanges, & expectations regarding 
adjustments 

 
 
 



V. Ear Impression 
• Evaluate ear for placement of otoblock 
• Placement and verification of proper otoblock placement  

DM- Placement of otoblock 
Pre-Impression otoscopy to ensure Placement and verification of 
proper otoblock placement  

• Insert impression material using proper safe-support technique 
• Remove impression 
• Post-impression otoscopy to ensure no remaining material or abrasion 

MR- Post-impression otoscopy to ensure no impression material 
remains in the ear canal(s) or any abrasion is noted. 
 
 

VI. Evaluating Hearing Instrument 
• Determine proper equipment/mold received is correct and functioning 

MR - Perform an electroacoustic analysis of the hearing aid(s). 
 

VII. Fitting 
• Verify physical fit 
• Adjustments (electroacoustic characteristics) 

AG - Inquire about comfort with acoustic fit 
Counsel about need to acclimatize to new auditory inputs 
MR- Provide hearing aid adjustments as needed (electroacoustic 
characteristics) 

• Instruction/Demonstration to client 
DM- Verify client can insert and remove hearing aid 
Demonstrate use of volume control and/or program button and any 
other ancillary items such as remote control 
Demonstrate proper care of hearing aid 

o Ensure information provided about safe battery use and 
disposal 

• Counsel client on expectations 
MR- Counsel client on expectations and good communication habits 

• Fitting verification measurements (Speech Mapping/RealEar 
Measurement) MR- (, self-report scale) 

• If using wireless devices, query patient regarding pacemaker 
 
VIII. Hearing Aid Orientation/Expectations 

• Frequency of use 
• How to manage ear pain 

MR- (this is rarely an issue) 
• Becoming accustomed to hearing aid use 
• Limitations of amplification/Hearing in Noise 

MR- Cleaning and battery changes 
 

IX. Postfitting 
• Assess performance of hearing instrument – testing  



MR- Determine patient adaptation and aid usage   
 

• Service or repair  
• Follow-up and assistance with client needs 

 
 
Parking Lot 
 Sanitation 

 



SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY 
AND HEARING AID DISPENSERS BOARD 

 
Title 16, Chapter 13.3  

Hearing Aid Dispensers Regulations 
Article 7. Continuing Education 

Proposed Language 
 

Amend Sections 1399.140 – 1399.143 of Article 6 of Division 13.3 of Title 16 
as follows: 
 
Section 1399.140 - Continuing Education Required. 
 (a) Any hearing aid license that expires on or after January 31, 2015, Each dispenser is 
required to complete at least six (6) twelve (12) hours of continuing education from a provider 
approved under Section 1399.141 below during each calendar year preceding one-year renewal 
period. For all licenses which expire on and after January 1, 1997, all holders of licenses shall 
complete nine (9) hours of continuing education per year, and n . 
 (1) Not more than three (3) hours of continuing education may be credited in any of the 
following areas related to hearing aids: related, or indirect client care courses as provided in 
Section 1399.140.1 ethics (including the ethics of advertising and marketing) or business 
practices.   
 (2) Not more than three (3) hours of the required continuing education may be credited 
for self-study or correspondence-type coursework, e.g., recorded courses, home study 
materials, or computer courses.  Self-study does not include live courses.  A self-study course 
does not mean a course taken at an accredited university towards a degree, nor does it include 
any interactive courses offered via electronic media where the course affords participants the 
opportunity to interact with an instructor and/or other course participants; these courses are not 
subject to the three (3) hour limit above. 
 (b) Records showing completion of each continuing education course shall be maintained 
by the dispenser for two (2) years following the renewal period.   
 (b) (c) Each dispenser renewing his or her license under the provisions of Section 3451 
2538.53 of the code shall be required to submit proof satisfactory to the board of compliance 
with the provisions of this article.  Records shall be provided to the Board in response to a 
compliance audit conducted.   
 (c) (d) Such proof Verification of compliance shall be submitted documented at the time of 
license renewal on a form provided by the board.   
 (d)  Any dispenser who cannot complete the minimum hours required under subsection (a) 
may have his or her license renewed, but shall make up any deficiency during the following 
year. If the dispenser does not complete the deficient hours in addition to the minimum hours 
for the current year, he or she shall be ineligible for the next renewal of his or her license 
unless such dispenser applies for and obtains a waiver pursuant to Section 1399.144 below. 
 (e) This article shall not apply to any dispenser who is renewing a license for the first time 
following was the issuedance of an initial permanent license for the first time within the 
preceding calendar year. 

(f) (f) Any person whose hearing aid dispenser’s license has been expired for two years 
or more shall complete the required hours of approved continuing education for the prior two 
years before such license may be restored. 
 



 - 2 - 

Note: Authority and reference cited: Section 3327.5 2531.95, Business and Professions Code. 
Reference: Section 2538.18 Business and Professions Code. 
 
Section 1399.140.1 - Continuing Education Course Content 
 (a) The content of a continuing education course shall pertain to direct, related, or 
indirect patient/client care. 

(1)  Direct client care courses cover current practices in the fitting of hearing aids. 
 (2) Indirect patient/client care courses cover practical aspects of hearing aid dispensing 
(e.g., legal or ethical issues (including the ethics of advertising, and marketing, consultation, 
record-keeping, office management, managed care issues). 
 (3)  Courses that are related to the discipline of hearing aid dispensing may cover 
general health condition or educational course offerings including, but not limited to, social 
interaction, cultural and linguistic diversity as it applies to service delivery for diverse 
populations, service delivery models, interdisciplinary case management issues, or medical 
pathologies that also result in hearing difficulties. 

(b) Examples of courses that are considered outside the scope of acceptable course 
content include: personal finances and business matters; marketing and sales, and office 
operations that are not for the benefit of the consumer.  
 
Note: Authority cited: Section 2531.95, Business and Professions Code. Reference: Section 
2538.18 Business and Professions Code. 
 

 
1399.141. Approval of Continuing Education Providers. 

(a) In order to be approved by the bureau board as a continuing education provider the 
following information shall be submitted with an application, incorporated herein by reference, 
forms (____)  provided by the bureau board: 

(1) Description of course content of all courses to be offered. The course content for all 
courses, including ethics, shall be current practices as related to the fitting of hearing aids for 
aiding or compensating for impaired human hearing or any of the subjects listed in subsection 
(a) of section 1399.140, be within the scope of practice for a dispenser as defined by the Code 
and generally shall be for the benefit of the consumer. The course content shall be information 
related to the fitting of hearing aids, and this information shall be at a level above that basic 
knowledge required for licensure as set forth in Section 3353 2538.25 of the Code, except that 
basic knowledge which would serve as a brief introduction to the course. The phrase “at a level 
above that basic knowledge” means any subjects, issues, topics, theories, or findings that are 
more advanced than the entry level of knowledge of the practice of fitting or selling hearing 
aids as provided in Section 2538.11 of the Code described in those basic subjects listed in 
subdivision (b) of Section 3353.  

(2) Method of instruction for course(s) offered. Teaching methods for each course or 
program shall be described, e.g., lecture, seminar, audiovisual, simulation, etc. 

(3) Education objectives. Each course or program shall clearly state the educational 
objective that can be realistically accomplished within the framework of the course or program, 
and the number of hours of continuing education credit which may be obtained by completion 
of a specified course. 

(4) Qualifications of instructors. Instructors shall be qualified to teach the specified 
course content by virtue of their prior education, training and experience.  A provider shall 
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ensure that an instructor teaching a course has at least two of the following minimum 
qualifications:  

(A) A license, registration, or certificate in an area related to the subject matter of the 
course.  The license, registration, or certificate shall be current, valid, and free from restrictions 
due to disciplinary action by the board or any other health care regulatory agency;  

(B) Training or experience in teaching courses in the subject matter; or  
(C) At least two years’ experience in an area related to the subject matter of the course. 

A resume of each instructor shall be forwarded with the application for approval. 
(5) Evaluation. Each course or program shall include an evaluation method which 

documents that educational objectives have been met, such as, but not limited to, a written 
evaluation or written examination by each participant. 

(6) Open to Licensees. Only those courses or programs which are open to all licensed 
hearing aid dispensers shall be approved by the bureau board. 

(b) Providers shall maintain a record of attendance of each participant who is licensed 
as a hearing aid dispenser and submit that record to the bureau no later than December 31 of 
each calendar year for a period of four (4) years, and shall provide such record to the board 
upon request. The record shall indicate those dispensers who have complied with the 
requirements of the course or program offered. 

(c) Applications for approval of a continuing education provider shall be submitted to 
the bureau board at its Sacramento office at least 45 days before the date of the first course or 
program offering to be approved allowing for sufficient time for review and prior approval as 
follows.  The board will inform the provider within 30 days of receipt of the application 
whether the application is complete or deficient.  The provider shall cure any deficiency within 
30 days of such notice.  The board will approve or deny the application within 30 days of the 
date that the application is complete, or the last date to cure the deficiency.  A provider may 
appeal to the executive officer of the board the denial of approval of any course.  Such appeal 
shall be filed with the executive officer of the board not more than 30 days after the date of 
notice of such denial.  The executive officer shall notify the provider of the final decision 
within ten (10) days of the appeal. 

(d) Any change in the course content or instructor shall be reported to the bureau board 
on a timely basis. 

(e) The bureau board may withdraw the approval of any provider for failure to comply 
with the provisions of this section. 

(f) Each provider shall submit to the bureau board on an annual basis a description or 
outline of each approved course to be offered the following year and a resume of any new 
instructor who will be presenting the course. This information shall be submitted prior to the 
re-offering of the course within the time limit timeframe set forth in subsection (c). 
 
Note: Authority cited: Section 3327.5 2531.95, Business and Professions Code. Reference: 
Section 3327.5 2538.18, Business and Professions Code. 

 
1399.142. Sanctions for Noncompliance. 

(a) Any dispenser who does not complete the required number of hours of continuing 
education will be required to make up any deficiency during the next calendar year and 
renewal cycle. Such dispenser shall document to the bureau board the completion of any 
deficient hours. Any dispenser who fails to make up the deficient hours and the hours of 
required continuing education for the current year shall be ineligible for the next renewal of his 



 - 4 - 

or her license to dispense hearing aids until such time as the deficient hours of continuing 
education are documented to the bureau board. 

(b) In addition to any other sanction, Ffraudulently misrepresenting compliance with 
the continuing education requirements of Section 3327.5 2538.18 of the code and this article 
shall constitute “obtaining a license by fraud or deceit” as those terms are used in Section 3401 
2533, subd. (c) (b), of the code. 
 
Note: Authority cited: Sections 3327.5 and 3328 2531.95, Business and Professions Code. 
Reference: Section 3327.5 2538.18, Business and Professions Code.  

 
 1399.143. Repetition of Courses. 
 

Credit will not be given toward approved continuing education coursework which is 
substantially similar to coursework which was successfully completed within the preceding 
three (3) two (2) years and used to meet the continuing education requirements of this article 
and Section 3327.5 2538.18 of the code. 
 
Note: Authority and reference cited: Section 3327.5 2331.95, Business and Professions Code.  
Reference: Section 2538.18, Business and Professions Code.  

 

1399.144. Waiver of Requirement. 

(a) The bureau board, may, in its discretion exempt from the continuing education 
requirements, any dispenser who for reasons of health, military service, or undue hardship 
cannot meet those requirements. Applications for waivers shall be submitted to the bureau 
board for its consideration. 

(b) Any dispenser who submits an application for a waiver which is denied by the 
bureau board, shall otherwise comply with the provisions of this article or be subject to the 
sanctions for noncompliance set forth in Section 1399.142. 
 
Note: Authority and reference cited: Section 3327.5 2331.95, Business and Professions Code.  
Reference: Section 2538.18, Business and Professions Code.  
 



 

 
 
 

 
SPEECH-LANGUAGE PATHOLOGY PRACTICE COMMITTEE 

  MINUTES 
June 12, 2013 

Department of Consumer Affairs 
2005 Evergreen Street 

“Hearing Room” 
Sacramento, CA 

 
 
Committee Members Present     
Carol Murphy, Chair, Speech-Language Pathologist  
Patti Solomon-Rice, Speech-Language Pathologist 
      
Board Member Present    
Alison Grimes, Dispensing Audiologist 
Marcia Raggio, Dispensing Audiologist 
Deane Manning, Hearing Aid Dispenser 
Amnon Shalev, Hearing Aid Dispenser 
Jaime Lee, Public Member  
 
Committee Members Absent 
Rodney Diaz, Otolaryngologist 
Monty Martin, Public Member 
 
Guests Present       
Cindy Beyer, HearUSA 
Jami Tanihana, HearUSA       
Tricia Hunter, HHP CA 
Linda Pippert, Alpha Vista Services, CSHA 
Meghan Giffin, Alpha Vista Services 
Jean Jackson, EBS Healthcare 
Dennis Van Vleit, Audiologist 
 
Staff Present 
Annemarie Del Mugnaio, Executive Officer 
Clair Yazigi, Legal Counsel 
Breanne Humphreys, Program Manager 
 
 
I. Call to Order  

Chairperson Murphy called the meeting to order at 3:40 p.m. She announced that the committee 
does not have a quorum and that the meeting would be informational only. 
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II. Introductions  

Those present introduced themselves. 
 
III. Discussion Regarding the Evaluation of Internationally Trained Applicants for 

Licensure  
A. Update on International English Language Testing System (IELTS) Project  

 
Ms. Del Mugnaio reported that the Office of Professional Examination Services (OPES) is 
working with the Board and our Subject Matter Experts to conduct a standard setting workshop 
on the IELTS examination.  She stated that the intent of the workshop is to establish a passing 
score for the IELTS examination specific to the necessary language competencies of a speech-
language pathologist.  Ms. Del Mugnaio reported that the workshop should be held sometime 
late summer 2013. 
 

B. Discuss Amendments to Existing Regulations (CCR 1399.152 & 1399.152.1) 

Ms. Del Mugnaio explained the issue surrounding the existing provisions of CCR 1399.152 and 
1399.152.1. She stated that the regulations were intended to establish a framework for evaluating 
the equivalent qualifications of foreign trained applicants.  However, the provisions do not 
address the equivalency standards are isolated to those trained in another country.  Ms. Del 
Mugnaio stated that the academic standards in the regulations do not define the statute (Business 
and Professions Code 2532.2(b), but rather set a different entry-level standard.    She stated that 
the regulations require a foreign educated applicant to demonstrate completion of at least thirty 
(30) semester units acceptable towards a master’s degree while registered as a graduate student 
in a degree program in speech-language pathology or audiology.  Ms. Del Mugnaio explained 
that the statute BPC 2532.2 (b) requires that at least twenty-four (24) units must be related to 
disorders of speech, voice, or language for speech-language pathology.  She requested Ms. 
Solomon-Rice to assist her with understanding the current academic framework of accredited 
training programs to better understand how the statute and the regulations are in harmony and 
establish a minimum standard for equivalent qualifications. 

Ms. Solomon-Rice made suggestions that the regulations include the major content areas as 
reflected in the American Speech-Language Hearing Association’s (ASHA’s) 2014 Standards 
and Implementation Procedures for the Certificate of Clinical Competence in Speech-Language 
Pathology. 
 
Ms. Del Mugnaio stated that since the Committee is being conducted as informational only, the 
discussion will be taken up in the full Board meeting, in terms of how the Board should move 
forward. 
 
IV. Review of National Standards for Speech-Language Pathology Assistants (SLPA) & 
Consideration of Regulation Amendments to Existing SLPA Provisions 
 
Ms. Del Mugnaio reviewed the current regulations for SLPAs and the amended regulations as 
approved by the Board at previous Board meetings.  She stated that Ms. Solomon-Rice suggested 
that the Board review the new ASHA 2013 document regarding the SLPA scope of practice.  Ms. 
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Del Mugnaio reported that Ms. Murphy forwarded a document, Guidelines for the Speech-
Language Pathology Assistant (SLPA) Duties and the Responsibilities in Early Intervention 
created by the California Speech-Language-Hearing Association (CSHA) and the California 
Interagency Coordinating Council (ICC) on Early Intervention to the other Board members for 
review. She asked that they consider whether the current regulations address the responsibilities 
of an SLPA in early intervention services. 
 
Ms. Murphy inquired whether SLPAs may be supervised by speech-language pathologists who 
are operating on a credential waiver. 
 
Ms. Del Mugnaio reported that the supervisor must have a clear and valid credential to supervise 
an SLPA according to current law and regulation. 
 
Ms. Solomon-Rice inquired whether current regulations address the following guidelines as 
documented in the ASHA and the CSHA/ICC document: 

• The maximum number of full-time SLPAs a supervisor may supervise. 

Ms. Del Mugnaio referenced the current regulations specifying that a supervisor may supervise a 
maximum of two (2) SLPAs. 

• A minimum amount of supervision that must be provided an SLPA during the first 90 
days and a minimum amount of supervision following the first 90 days. 

Ms. Del Mugnaio reported that there are no provisions requiring a specific amount of supervision 
during the first 90 days or thereafter, but rather the supervision provisions in regulation address 
the type of supervision that must be provided to an SLPA depending upon the services being 
provided by the SLPA and the medical state of the client/student, e.g., a medically-fragile 
client/student 

• A guideline for addressing a supervisor’s extended absence in terms of either requiring a 
substitute supervisor. 

Ms. Del Mugnaio stated that current provisions do not specifically address interim absences of 
an SLPA supervisor, but state that an SLPA may not perform duties without adequate 
supervision. 
 
Ms. Del Mugnaio stated that any proposed changes to the current SLPA regulations must be 
addressed in the full Board meeting. 
 
Chairperson Murphy adjourned the meeting at 4:15 p.m. 
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AUDIOLOGY PRACTICE COMMITTEE MEETING MINUTES 

June 12, 2013 
Department of Consumer Affairs 

2005 Evergreen Street 
“Hearing Room” 
Sacramento, CA 

 
 

Committee Members Present   Staff Present 
Alison Grimes, Chair, Audiologist  Annemarie Del Mugnaio, Executive Officer 
Marcia Raggio, Audiologist   Clair Yazigi, Legal Counsel 
Amnon Shalev, Hearing Aid Dispenser  Breanne Humphreys, Program Manager 
Jaime Lee, Public Member         
    
Board Members Present    Committee Members Absent 
Deane Manning, Hearing Aid Dispenser  Rodney Diaz, Otolaryngologist 
Carol Murphy, Speech-Language Pathologist 
Patti Solomon Rice, Speech-Language Pathologist 
 
Guests Present 
Cindy Beyer, HearUSA 
Jami Tanihana, HearUSA       
Tricia Hunter, HHP CA 
Linda Pippert, Alpha Vista Services, CSHA 
Meghan Giffin, Alpha Vista Services 
Jean Jackson, EBS Healthcare 
Dennis Van Vleit, Audiologist 
 

I.  Call to Order  
 
Chairperson Grimes called the meeting to order at 4:18 p.m. 
 
II.  Introductions  
 
Those present introduced themselves. 
 
Chairperson Grimes appointed Mr. Shalev to the Audiology Practice Committee. 
 
III.  Discussion Regarding Professionals Providing Treatment for Tinnitus & the Federal 

Provisions for Regulating Tinnitus Devices  
 
Ms. Del Mugnaio referenced a letter sent by Randall Bartlett requesting the Board to examine 
whether tinnitus devices are covered under the Song-Beverly Consumer Warranty Act 
(SBCWA). 

SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY & HEARING AID DISPENSERS BOARD 
2005 EVERGREEN STREET, SUITE 2100, SACRAMENTO,  CA  95815 
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Ms. Yazigi referenced an email exchange between herself and Ms. Del Mugnaio and requested 
the Committee to review the email to consider whether the Committee would like to waive the 
attorney-client privilege of the email and make the communication public. 
 
M/S/C:  Grimes/Shalev 
 
The Committee waived the attorney-client privilege of the email communication between 
Ms. Yazigi and Ms. Del Mugnaio regarding the regulation or lack thereof, of tinnitus 
devices. 
 
Chairperson Grimes summarized the content of the email as follows: 

• There is no regulatory oversight of tinnitus device dispensers. 

• Tinnitus devices fall within the protections of the SBCWA. 

• One would not need to be licensed as a hearing aid dispenser or a dispensing audiologist 
in order to dispense a tinnitus only device. 

• Consumers must be afforded the 30-day right of return under SBCWA. 

 
Mr. Shalev commented that a non-licensed person is not authorized to take an ear impression. 
 
Members of the Committee disagreed with that assertion and stated that non-licensed persons 
may take an ear impression for making devices such as custom ear plugs, etc. 
 
Ms. Lee inquired whether tinnitus is deemed a disease or disability as the SBCWA would apply 
to assistive devices intended to treat a disease or assist with a disability. 
 
Ms. Yazigi stated that Civil Code Section 1791(p) addresses “assistive devices” as any 
instrument that assists in the mitigation or treatment of a disability, disease or an injury. 
 
Ms. Yazigi stated that the inquiring licensee seems to be concerned about the 30-day return 
period of tinnitus devices and professes that a consumer must wear a tinnitus device for a much 
longer period of time to determine whether the device is providing a benefit in the treatment of 
tinnitus. 
 
Ms. Del Mugnaio explained that the Board does not regulate or enforce the SBCWA beyond that 
which applies to hearing aids. 
 
Ms. Yazigi stated that the Board has the option of seeking to expand its authority to include 
regulation of tinnitus devices. She commented there are several layers to the discussion such as 
addressing hearing aid dispensers who dispense a tinnitus device that is not a hearing aid as only 
audiologists and physicians may diagnose and provide tinnitus therapy. 
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Ms. Yazigi inquired whether a tinnitus device would be covered under BPC 2538.10(d) as a 
device to aid with, or compensate for, impaired hearing. 
 
The Committee did not reach agreement on whether a tinnitus device aids with impaired hearing. 
 
Chairperson Grimes recommended that a letter be sent to the licensee explaining the 
Committee’s discussion and outlining that: licensed audiologists may provide counseling and 
treatment of tinnitus; a device that is a hearing aid with a tinnitus component is regulated by the 
Board and is subject to the provisions of SBCWA; and, a device that is not a hearing aid but a 
tinnitus masker only, is not regulated by the Board but may be subject to the warranty provisions 
of the SBCWA. 
 
M/S/C:  Grimes/Raggio 
 
The Committee voted to recommend to the full Board that staff prepare a letter to the 
inquiring licensee explaining the Board’s position that licensed audiologists may provide 
counseling and treatment of tinnitus; a device that is a hearing aid with a tinnitus 
component is regulated by the Board and is subject to the provisions of SBCWA; and, a 
device that is not a hearing aid but a tinnitus masker only, is not regulated by the Board 
but may be subject to the warranty provisions of the SBCWA. 
 
 
IV. Review of Legal Opinion Regarding Audiologists Participation in the 

AARP/HearUSA Hearing Aid Program  

 
Chairperson Grimes requested that Ms. Del Mugnaio provide background to the discussion item. 
 
Ms. Del Mugnaio reported that back on January 19, 2009, a legal memorandum was issued to the 
Board by the Department regarding a referral program sponsored by AARP/Hear USA where 
licensed audiologists paid an application fee to be paneled providers for AARP/Hear USA 
members and be included on a referral list.  Ms. Del Mugnaio explained that the paneled 
providers must agree to offer discounted rates on hearing aid devices and services.  She stated 
that the legal memorandum was issued based on a request by the California Academy of 
Audiology (CAA) to examine the program and determine whether an audiologist’s participation 
in the referral program was lawful.  Ms. Del Mugnaio reported that the 2009 legal memorandum 
concluded that it was unlawful for a licensed audiologist to participate in the AARP/Hear USA 
program as the program, at that time, violated Business and Professions Code Section 650, and 
was deemed unlawful based on the audiologist payment to be included on a referral list. 
 
Ms. Del Mugnaio stated that the Department received a request from Andrew Kugler, of Mayer 
Brown LLP representing AARP/HearUSA on December 10, 2012, requesting a review of an 
amended AARP/HearUSA program, which among other changes, removed the participation fee 
so that any licensee would be free to participate as long as they honored the discounted rates for 
hearing aids and services, and that the program does not refer members to any specific licensee 
or network of licensees. 
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 Ms. Del Mugnaio stated that Ms. Yazigi prepared a response to Mr. Kugler on March 19, 2013 
and concluded that based on the facts set forth in the correspondence of December 10, 2012, 
HearUSA’s updated program proposal does not appear to violate BPC 650 as being an unlaw fee 
for referral. 
 
Ms. Cindy Beyer of HearUSA addressed the Board and explained the changes to the 
HearUSA/AARP program. 
 
Ms. Del Mugnaio stated that the Board does not endorse or approve any independent business 
plan and that the reason a letter was issued regarding the HearUSA/AARP program was to 
address a legal inquiry made by CAA to the Department in 2009. 
 
Ms. Yazigi stated that the Board has options in terms of how it adopts her letter and legal 
conclusion: 

• The Board may adopt Ms. Yazigi’s legal conclusion. 

• The Board may not adopt Ms. Yazigi’s legal conclusion. 

• The Board has the option to not act or make any formal Board decision. 

 
The Committee requested Ms. Yazigi to explain her analysis of the HearUSA/AARP program. 
 
Ms. Yazigi summarized her legal analysis as follows: 

• HearUSA is a network administrator of the AARP program and offers discounted 
services and products, such as hearing aid devices and services, to its members, the senior 
population. 

• The 2009 plan charged audiologists and hearing aid dispensers an annual fee and a 
credential fee to be included on a national directory of providers who would offer such 
discounted services. 

• Since the providers paid a third-party, HearUSA, to be included on a referral list, the plan 
violated BPC 650 as an unlawful fee for referral. 

• Based on the new plan as described in the 2012 letter, HearUSA has removed the fee 
requirement and opened the national directory to any licensee in good-standing. 

• The benefit of discounted rate on hearing aid devices and services would be passed 
directly to the members and no monies would be retained by HearUSA/AARP. 

• The legal analysis determines whether the plan has a direct benefit to HearUSA/AARP in 
terms of attracting members to its organization based on the discounts offered. 

• A review of case law provided an analysis of health care plans where discounted services 
were offered to select members. 
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•  The legal conclusion was that the discounted hearing aid devices and services offered by 
HearUSA to AARP members does not appear to unilaterally attract members to the plan, 
as AARP members are offered a multitude of discounts and services. 

 
Ms. Raggio pointed out that HearUSA has been operating in California for years, however, the 
plans were not the HearUSA/AARP plan that is being discussed at the meeting. 
 
Ms. Del Mugnaio stated that the Committee should consider recommending to the Board one of 
the three options as described by Ms. Yazigi, whether to adopt the conclusion as prepared by Ms. 
Yazigi, not adopt the conclusion, or do take no action on the matter. 
 
Ms. Lee stated that the Board needs to be aware that if it chooses to adopt the conclusion of Ms. 
Yazigi, it needs to be on record that the conclusion reached is based specifically on the set of 
facts as outlined by HearUSA/AARP in the December 2012 letter. 
 
Ms. Yazigi stated that her letter is a public document by virtue of it being discussed by the 
Committee during the meeting. 
 
The Committee discussed the options. 
 
M/S/C:  Lee/Grimes 
Abstention:  Shalev 
 
The Committee recommended to the full Board that it adopt Ms. Yazigi’s legal conclusion 
regarding the HearUSA/AARP program and directed staff to field questions from licensees 
regarding the legal merit of participating in the HearUSA/AARP program. 
 

 
V. Develop Proposed Regulatory Amendments for Audiology Aide Supervision 

Standards and Practice Limitations (California Code of Regulations 1399.154-
1399.154.4)  

 

Chairperson Grimes agreed to work with Ms. Raggio and gather input separately from Ms. 
Bingea to develop supervision standards and practice limitations for audiology aides.   

Ms. Del Mugnaio mentioned that the dispensing of hearing aids by audiology aides who are not 
licensed hearing aid dispensers should be addressed in the practice limitations. 

Ms. Del Mugnaio stated that she has addressed the practice restriction regarding aides dispensing 
hearing aids in the proposed regulatory text. 

Chairperson Grimes adjourned the meeting at 6:00 p.m. 
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BOARD MEETING MINUTES 
June 13, 2013 

Department of Consumer Affairs 
2005 Evergreen Street 

“Hearing Room” 
Sacramento, CA 

 
 

Board Members Present   Staff Present 
Alison Grimes, Au.D., Chair    Annemarie Del Mugnaio, Executive Officer 
Patti Solomon-Rice, Ph.D., Vice Chair  Claire Yazigi, Legal Counsel 
Deane Manning, Hearing Aid Dispenser  Breanne Humphreys, Program Manager  
Marcia Raggio, Ph.D.    
Carol Murphy, M.A.    
Amnon Shalev, Hearing Aid Dispenser 
Jaime Lee, Esq., Public Member    
    
Board Members Absent 
Monty Martin, M.A., Public Member 
Rodney Diaz, M.D., Public Member 
 
Guests Present 
Tricia Hunter, HHP CA 
Linda Pippert, Alpha Vista Services, CSHA 
Meghan Giffin, Alpha Vista Services 
Jean Jackson, EBS Healthcare 
Dennis Van Vleit, Audiologist 
 
 

I. Call to Order 
 
Chairperson Grimes called the meeting to order at 9:16 a.m. 
 
II. Introductions 
 
Those present introduced themselves. 
 
III. Election of Officers/Appointments to Committees 
 
The Board reappointed Ms. Grimes as Board Chair.   
 
The Board appointed Ms. Patti Solomon-Rice as Vice Chair of the Board. 
 

SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY & HEARING AID DISPENSERS BOARD 
2005 Evergreen Street, Suite 2100, Sacramento, CA 95815 
Telephone: (916) 263-2666     Fax: (916) 263-0505 
Website:  www.speechandhearing.ca.gov 
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IV. Approval of Meeting Minutes: 
A. January 10-11, 2013 Board Meeting Minutes 
B. March 12, 2013 Telephonic Board Meeting Minutes  

 
The Board discussed minor edits to the minutes. 
 
M/S/C:  Murphy/Manning 
 
The Board voted to approve the January 10-11, 2013 meeting minutes and the March 
12, 2013 Telephonic meeting minutes as amended 
 
V. Executive Officer’s Report 

A. Budget Update 
 
Ms. Del Mugnaio reviewed the Month 10 budget report capturing expenditures through 
April 30, 2013.  She explained that the budget report reflects a surplus of $133,972; 
however, a portion of the surplus is earmarked for a new copier with scanning capabilities 
and an examination validation study for the International English Language Testing Service 
examination. 
 
Ms. Raggio inquired about whether the excess revenue may be used for travel expenses. 
 
Ms. Del Mugnaio explained that the excess revenue may be used for any approved 
operational expenses; however, since most non-board meeting travel is restricted, the 
excess revenue may not be used for restricted travel. 
 
Chairperson Grimes inquired about the General Fund loan borrowed of the Board in fiscal 
year 2011/2012. 
 
Ms. Del Mugnaio reported that the loan is scheduled to be paid back in installments 
beginning in fiscal year 2013/2014.  She commented that the repayment plan was 
documented in the Board’s Sunset Review Report.   
 
Mr. Manning inquired whether the surplus is retained by the Board. 
 
Ms. Del Mugnaio explained that the surplus is returned to the Board’s fund. 
 
Chairperson Grimes inquired whether there were any staff vacancies. 
 
Ms. Del Mugnaio stated that the non-sworn investigator position has been vacant since 
January 2013, but should be filled by the end of the month.  She commented that this would 
contribute, in part, to the noted surplus. 
 
The Board reviewed various line items and inquired about specific program expenses. 
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B. Status of Proposed Regulations- Uniform Standards Related to Substance 
Abuse and Disciplinary Guidelines for Speech-Language Pathologists, & 
Audiologists, & Hearing Aid Dispensers (California Code of Regulations 
Sections1399.131 & 1399.155) 

 
Ms. Del Mugnaio reported that she worked with Ms. Humphreys, who serves as the 
Board’s probation monitor, among various other responsibilities, to review the draft 
guidelines and recommend practical changes to the terms and conditions.  
 
The Board reviewed the proposed minor technical changes. 
 
M/S/C:  Shalev/Lee 
 
The Board voted to adopt the proposed text to the Uniform Standards Related to 
Substance Abuse and Disciplinary Guidelines (CCR Section 1399.131 & Section 
1399.155) 
 

C. Administrative Updates- BreEze/ Staff Recruitment/ Operational Updates- 
Continuing Professional Development (CPD) Audit 2013 

 
Ms. Humphreys provided the administrative update: 

• Announced the hire of a new non-sworn investigator. 
• The rollout of the BreEze project has been postponed and the Board is not      

scheduled to be online with BreEze until late 2014.      
• CPD Audit will begin in Fall 2013. 

 
Ms. Del Mugnaio discussed the audit process and stated that audit information assists the 
Board in assessing the effectiveness of the CPD program. 

 
D. Update on Exemption Request of the Federal Drug Administration on Mail 

Order and Catalog Sales of Hearing Aids  
 
Ms. Del Mugnaio stated that the FDA sent her a letter acknowledging receipt of the 
Board’s exemption request.  She explained that since the FDA does not have an enforced 
timeframe to issue a decision on the exemption request, she would follow-up periodically 
regarding the status.   
 
She stated that Ms. Hunter shared an email with her where the state licensing board in 
Texas sent a cease and desist letter to Hi Health Innovations regarding the online sell of 
hearing aids.  Ms. Del Mugnaio stated that she would follow-up with the attorney from the 
Texas Board regarding the outcome of the action. 
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VI. Legislative Update 
A. SB 306- Price- Sunset Bill  

 
Ms. Del Mugnaio reported that the Sunset Bill provisions have been moved to another bill, 
Senate Bill 305, Lieu.  This Senate Bill includes provisions for the Occupational Therapy 
Board, the Physical Therapy Board, among others, and currently has only one of the 
technical cleanup provisions that were requested during sunset, the provision regarding a 
licensee who fails to uphold the terms of a conditional license.  However, Ms. Del Mugnaio 
reported that the other requested cleanup provisions should be reflected in SB 305 once the 
bill moves through the legislative process. 
 
Ms. Murphy inquired about a provision restricting board member per diem for the 
Occupational Therapy members. 
 
Ms. Del Mugnaio stated that she was not aware of any restrictions regarding board member 
travel and per diem for regularly scheduled meetings and authorized board business. 
 

B. AB 1003 –Maienschein – Professional Corporations: Healing Arts 
Practitioners 
 

Ms. Del Mugnaio stated that AB 1003 would remove the restriction of professional 
corporations allowing healing arts practitioners to be employed by, or render professional 
services under a professional corporation, even if the professional corporation is not 
operated by a licensee from the same healing arts profession.  She reported that the bill 
appears to be stalled as the hearings on the bill have been cancelled. 
 
Ms. Yazigi explained that the content of the bill is especially pertinent to this Board given 
the discussion surrounding hearing aid dispensers employed by audiologists and vice-versa.   
She explained that if the bill were to pass, the provisions would authorize any person 
licensed under the Business and Professions Code to work with another licensed individual, 
not necessarily licensed in the same profession under a professional corporation. 
 
Chairperson Grimes requested Ms. Del Mugnaio to gather more information regarding the 
genesis of the bill and report back on its status at the next scheduled board meeting.   
 
 

C. AB 186 Maienschein- Temporary Licenses-Military Spouse 
 
Ms. Del Mugnaio reported that AB 186 in pending in the Senate.  She asked Ms. Yazigi to 
further explain the intent of the provisions of AB 186. 
 
Ms. Yazigi explained that legislation signed in the prior legislative cycle provided for an 
expedited review of the application of any spouse or partner of an active military service 
member.  This bill would authorize the licensing agency to issue a temporary or provisional 
license to a military spouse, during the time the application for permanent license is being 
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reviewed by the Board.  Ms. Yazigi stated that the following requirements must be met 
prior to the issuance of a provisional license: 

• Prove that you are dually licensed in another state, 
• Be fingerprinted, and 
• No prior disciplinary action. 

 
Chairperson Grimes inquired about a query to the National Practitioners Data Base (NPDB) 
regarding any prior or pending discipline. 
 
Ms. Del Mugnaio stated that currently the Board does not have the funding to pay for the 
NPDB query for each new application.  She explained that there is a request in the Board’s 
sunset report to amend the licensing law and require applicants to furnish a NPDB report to 
the Board at the time an application is submitted. 
 
Ms. Tricia Hunter stated that she worked with the author’s office on the provisions of AB 
186 to add language that would exempt boards which already have a temporary or 
provisional licensure status and process.  
 
Ms. Del Mugnaio stated that the Board has a temporary license process for each of its 
license types. 
 
Ms. Del Mugnaio reported that there are other laws which took effect in January 1, 2013 
regarding active military personnel which requires the Board to waive renewal fees and CE 
requirements for licensees who are called to active duty. 
 

D. SB 129 – Wright -Deaf and disabled telecommunications program 
 
Ms. Del Mugnaio distributed the June 5, 2013 amendment to SB 129.  She stated that prior 
to the June 5 amendments, the bill would have expanded the Public Utilities Commission 
(PUC)  program for the deaf and disabled to include assistance to individuals with speech 
disabilities in terms of purchasing speech-generating devices and specialized equipment.  
Ms. Del Mugnaio reported that the amendments delete the expansion of the program. 
 
Vice Chairperson Solomon-Rice commented that speech-generating devices are very 
costly, and therefore, the amendment is likely a funding issue. 
 
Ms. Del Mugnaio stated that Mr. Larry Boules, the Speech-Language Pathology Program 
Director at the University of Pacific had contacted her to inquire the number of SLPs 
currently licensed by the Board.  She stated that Professor Boules is working with 
legislative staff on SB 129 in terms of identifying the appropriate professionals to advise 
the PUC on the purchase of speech-generating devices. Ms. Del Mugnaio stated that she 
would gather more information regarding the recent amendments and report back to the 
Board. 
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SB 176 – Galgiani – Administrative Procedures 
 
Ms. Yazigi explained that SB 176 would require the involvement of interested parties in 
discussions regarding any proposed regulation changes prior to the proposed regulation 
being noticed or publicized. Ms. Yazigi stated that the Board currently involves the public 
in its business by holding public meetings and discussing its proposed changes prior to 
formulating regulations.  She stated that since it is already mandatory for the Board to hold 
such public discussions at a public meeting, she is unclear as to whether SB 176 adds 
another layer to the requirement to personally invite parties to such discussions. 
 
Ms. Del Mugnaio stated that the SB 176 is pending in the Assembly. 
 
VII. Practice Committee Reports 

A. Hearing Aid Dispensers Committee Recommendations on the Proposed 
Amendments to the Hearing Aid Dispensers Advertising Regulations, the 
Development of the Standard of Care Document for Hearing Aid Dispensing, 
Continuing Education Courses Approved for Hearing Aid Dispensers on 
Related Professional Topics, and the Proposed Regulatory Amendments to 
Continuing Education Requirements 

 
Mr. Manning provided an overview of the discussion and recommendation of the 
Committee regarding amending the advertising provisions for hearing aid dispensers and 
dispensing audiologists which included that the word only be added to CCR Section 
1399.127(b)(2) For hearing aid dispensers, if advertising a hearing test, state that such test 
is being performed “only” to properly fit and sell hearing aids. 
 
Mr. Manning commented that the disclaimer regarding the hearing test should be removed 
from the advertising regulation. 
 
The Board discussed the difference in the scope of practice for hearing aid dispensers and 
dispensing audiologists in conducting a hearing test.   
 
Chairperson Grimes commented that the hearing test performed by a dispensing audiologist 
is diagnostic. 
 
Mr. Shalev stated that a hearing test performed for the purpose of dispensing a hearing aid 
should be same test regardless of who is performing the test, a dispensing audiologist or a 
hearing aid dispenser.  He stated often the tests are advertised as “free” hearing tests. 
 
Ms. Raggio explained that a dispensing audiologist approaches an audiometric assessment 
very differently than a hearing aid dispenser. An audiologist is not performing the test with 
the intention of dispensing a hearing aid. 
 
Mr. Van Vleit provided comments regarding the audiologist scope of practice and stated 
that audiologists who bill third party payers, such as MediCal or Medicare, may not provide 
a free hearing test.  
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Ms. Del Mugnaio commented that existing advertising regulations provide that any 
advertisement that advertises a hearing test without qualification as to the nature of 
hearing test that may be performed by the hearing aid dispenser is deemed false and 
misleading advertising.  
 
Mr. Shalev commented that hearing aid dispensers perform tests that do more than 
determine whether a hearing aid is necessary as the tests determine whether ear wax is an 
issue and whether there are any physical abnormalities that should be further examined by a 
physician. 
 
Chairperson Grimes called for the vote on the prior motion. 
 
Mr. Manning commented that the changes to the advertising regulations regarding the 
manner in which a hearing test is advertised is immaterial as the qualifier already exists in 
current language and the proposed change approaches the authorization to advertise a 
hearing test from a different angle. 
 
Ms. Raggio commented that the spirit of the advertising regulations is to inform the 
consumer that the hearing test as performed by a hearing aid dispenser is not a diagnostic 
test. 
 
Ms. Del Mugnaio referenced the scope of practice for a hearing aid dispenser as defined in 
BPC 2538.11 and commented that direct observation of the ear and testing of the hearing 
which are separate activities. 
 
Ms. Tricia Hunter commented that the proposed regulations should be restricted to 
advertising and adding the word “only” to the provisions is opening up a scope of practice 
issue and further commented that any health care practitioner should recognize when there 
is an abnormality and refer a client for further medical evaluation. 
 
M/S/C:  Grimes/Raggio 
Recommended that the Board adopt the proposed advertising regulations as drafted 
with the insertion of the word “only in Section 1399.127(b)(2). 
Ayes:  Grimes, Raggio 
Nays:  Lee, Murphy, Shalev, Solomon-Rice, Manning 
 
M/S/C:  Manning/Lee 
The Board adopt the proposed advertising regulations as drafted and notice the proposed 
changes for a 45-day public comment period and delegate to the Executive Officer the 
authority to adopt the proposed regulatory changes as modified if there are no adverse 
comments received during the public comment period and further delegate the authority of 
the Executive Officer to make any technical and non-substantive changes that may be 
required in completing the rulemaking file.  

Ayes:  Lee, Manning, Murphy, Shalev, Solomon-Rice 
Nays:  Grimes, Raggio 
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Mr. Manning provided a report of the remainder of the items discussed at the Hearing Aid 
Dispensers Committee (as documented in the Hearing Aid Dispensers Committee Meeting 
Minutes). 
 
Mr. Manning requested Ms. Del Mugnaio to outline the changes to the CE regulations 
proposed during the Committee meeting. 
 
Ms. Del Mugnaio reviewed the changes. 
 
M/S/C:  Manning/Lee 
Nays:  Solomon-Rice 
 
The Board adopted the recommendations of the Hearing Aid Dispensers Committee 
regarding the proposed CE changes for hearing aid dispensers as outlined and 
delegated to Ms. Del Mugnaio to notice the document for a forty-five day public 
comment period and adopt the proposed changes if there are not adverse comments 
received during the public comment period; delegate to the Executive Officer the 
authority to make any technical or non-substantive changes that may be required in 
completing the rulemaking file. 
 
Vice Chairperson Solomon-Rice stated that she is in support of removing the limitation to 
self-study activities for all licensees.  She commented that self-study activities have value 
and are conducive to professionals taking their time to ingest complex research studies, etc. 
 
Chairperson Grimes inquired whether the Department has evaluated the self-study issue for 
all CE programs and determined whether self-study activities are an appropriate mode of 
on-going professional education. 
 
Ms. Del Mugnaio commented that the Department has expressed an interest in the boards 
and bureaus moving forward with a continued competency plan which typically includes a 
variety of professional activities beyond courses.  She stated that the hearing aid 
dispensers’ CE regulations have been silent on whether self-study was acceptable toward 
the license renewal requirement. The new regulation changes would authorize a limited 
number of self-study as an appropriate mode of course delivery. 
 
 

B. Speech-Language Pathology Practice Committee Report and 
Recommendations on the Discussion of Internationally Trained Students and 
Proposed Regulatory Amendments, and the Review of National Standards 
for Speech-Language Pathology Assistants and Proposed Regulatory 
Amendments 

 
Ms. Murphy provided the report from the Speech-Language Pathology Practice Committee 
meeting and stated that the meeting was informational only and therefore, no formal action 
was taken. 
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The Board discussed the issue of amending current regulations CCR Section 1399.152.1 to 
address internationally trained applicants.   
 
Ms. Linda Pippert commented that her work involves reviewing the academic merit of 
internationally trained applicants and that she has seen a variety of program requirements 
from other countries and the requirements are not always equivalent to training in the 
United States, especially in terms of training for competency.  She stated that research 
methods and diagnostics taught in other countries are not standardized. Ms. Pippert stated 
that students graduating from international institutions often serve as professors at the 
international institution immediately upon graduation.  She further commented that the 
English-language competency or lack thereof, with internationally trained students is a 
serious issue in terms of the students being able to adequately communicate with their 
clients and peers. 
 
Vice Chair Solomon-Rice and Ms. Raggio agreed to collect data from California programs 
on the course work requirements, both graduate and undergraduate, for speech-language 
pathologists.  The data will include a minimum number of units and competencies that 
should be completed within a speech-language pathology program.  The data will be 
brought before the Board and used to amend current provisions regarding equivalent 
qualifications. 
 
Ms. Murhpy inquired about the discussion surrounding the type and amount of supervision 
that should be afforded an SLPA as recommended by the American Speech-Language-
Hearing Association (ASHA).  She inquired about the type of supervision that should be 
provided following the first ninety (90) days. 
 
Ms. Del Mugnaio stated that she is not familiar with the ASHA standards for SLPAs in 
terms of their practical application in the workforce. 
 
Ms. Murphy and Vice Chair Solomon-Rice expressed an interest in crafting regulations that 
would require s specified amount of direct supervision. 
 
Ms. Jean Jackson, from EBS Healthcare, commented that she has seen a lack of 
responsibility on the part of the SLPA supervisor in the workforce, and that it is often other 
speech-language pathologists, not their assigned supervisor, who is working with the 
SLPA. 
 
Chairperson Grimes suggested that the Board collect more data on the supervision 
standards of SLPAs in other states. 
 
Ms. Murphy agreed to conduct the research for the Board and bring the data before the 
Board at the October 2013 Board meeting.  
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C. Audiology Practice Committee Report and Recommendations on the 
Discussion Regarding the Treatment of Tinnitus and Provisions for Tinnitus 
Devices, Legal Opinion Regarding Audiologists Participation in the 
AARP/HearUSA Hearing Aid Program, and Proposed Regulations for 
Audiology Aide Supervision Standards and Practice Limitations 

 
Chairperson Grimes provided the Audiology Practice Committee report as follows: 
 

• Reviewed the oversight of a tinnitus device and whether the Song Beverly 
Consumer Warranty Act (SBCWA) covers a tinnitus device and whether the scope 
of practice of an audiologist includes the non-medical treatment of tinnitus.  Ms. 
Grimes stated that the Committee determined through legal consultation of Ms. 
Yazigi that a tinnitus device is covered under SBCWA, however, the oversight of 
dispensing a tinnitus device is not under the Board’s jurisdiction.  She further 
commented that a letter to the inquirer should reflect that treatments offered by a 
licensed provider should be based in peer-reviewed research and should be proven 
to be efficacious. 

 
Mr. Shalev commented that he believes that the lack of oversight of the dispensing 
of tinnitus devices is a consumer protection issue and that the taking of an ear 
impression should be a regulated function by the Board. 
 

 Chairperson Grimes delegated to Ms. Del Mugnaio the task of responding to the 
inquiring licensee regarding the Board’s oversight of audiologists treating tinnitus and the 
lack of Board oversight of the dispensing of tinnitus devices, even though, the warranty 
of the devices are covered under the SBCWA.  She further requested that Ms. Del 
Mugnaio convey the importance of only providing therapeutic interventions that are 
efficacious and support by peer-reviewed evidence. 

 
• Chairperson Grimes reported on the discussion regarding the HearUSA/AARP program 

as included in the Audiology Practice Committee Meeting Minutes. 
 
Mr. Shalev stated that while he abstained from the vote to adopt Ms. Yazigi’s opinion 
during the Committee discussion, he is in support of the motion to accept the opinion as a 
public document as it pertains to the legal analysis of the plan as defined in December 
2012. 
 
M/S/C:  Grimes/Lee 
 
The Board voted to adopt the recommendation of the Audiology Practice 
Committee regarding Ms. Yazigi’s legal conclusion of the HearUSA/AARP program 
and directed staff to field questions from licensees regarding the legal merit of 
participating in the HearUSA/AARP program as described in the December 2012 
correspondence from HearUSA. 
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• Chairperson Grimes reported that she and Ms. Raggio, with input from Ms. Becky 
Bingea, will craft language regarding the supervision standards and scope of practice for 
audiology aides and will bring the language before the Committee and Board at the 
October 2013 meeting. 
 

M/S/C:  Grimes/Raggio 
 
The Board voted to accept the report from the Audiology Practice Committee meeting. 

 
VIII. Employment Practices for Licensees (Business & Professions Code Sections 655.2 & 

2538.20, Corporation Code Section 13400 et seq.) 
 
Ms. Yazigi stated that at the January 2013 Board meeting, the Board voted to amend Section 
655.2 to make the provision bi-directional so that the provision restricts the employment of a 
hearing aid dispenser by a non-dispensing audiologist or physician, and the employment of a 
non-dispensing audiologist  or physician by a hearing aid dispenser.   
 
Ms. Yazigi commented that the intent of the legislation was to avoid collusion between the 
referring parties and the selling parties. 
 
She stated that Mr. Shalev requested that Ms. Yazigi confer with supervising counsel regarding 
the terminology of the medical corporation language in BPC 655.2.  Ms. Yazigi stated that in her 
conversations with supervising counsel, she learned that based on the construction of the statute 
where the inclusion of the terminology regarding the medical corporation in paragraph one of 
Section 655.2 sets forth the general rule covered in the Corporation’s Code and the language in 
paragraph two provides for the exception to the general rule.  Striking the terminology to the 
medical corporation language would serve to invite legislative scrutiny rather than further clarify 
the provision. 
 
M/S/C:  Lee/Shalev 
 
The Board voted to approve the proposed language to BPC 655.2 making the provision bi-
directional, but retaining the terminology regarding the medical corporation. 
 
IX. Licensing/Enforcement/Examination Statistical Data 
 
The Board reviewed the statistical data. 
 
Ms. Del Mugnaio explained the use of sworn verses non-sworn investigators in enforcement 
cases. 
 
Chairperson Grimes inquired about the license types documented in the hearing aid dispenser 
examination statistics, in terms of what “HT” refers to.   
 
Ms. Del Mugnaio explained that “HTs” are hearing aid trainees and may be comprised of 
audiology doctoral students and hearing aid trainees. 
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Chairperson Grimes confirmed that the Hearing Aid Dispensers Practical Examination must be 
offered at least twice annually. 
 
Ms. Del Mugnaio confirmed that the Hearing Aid Dispensers Examination must be offered at 
least twice per year (BPC 2538.1).  Typically, the Board offers the examination between 3 or 4 
times per year to accommodate the applicant pool. 
 
X. Closed Session (pursuant to Government Code Subsections 11126(a)(1)) -Discussion 

of Executive Officer Performance Evaluation  
 
The Board went into closed session to discuss the performance of the Executive Officer 
 
XI. Public Comment on Items Not on the Agenda/ Future Agenda Items- Pending Issues 

Before the Board 
 
There were no further public comments. 
 
Ms. Del Mugnaio reviewed the pending issues before the Board. 

• Tinnitus/Tinnitus Devices- Scope of Responsibility 
• Audiology Aide – Formal Training  
• Taking of Ear Mold Impressions 
• Discussion of Credentialing –vs.- Licensure 
• Differences Between SLP Aides –vs.- SLPAs 
• Supervisory Training Manual for Hearing Aid Dispensers 

 
 
Vice Chair Solomon-Rice requested that the Board discuss the issue of including ethics training 
as a mandatory part of the CE requirements for all licensees.  
 
Vice Chair Solomon-Rice requested information regarding the process for approving CE 
providers and how changes in program regulations are communicated to the provider. 
 
XII. Announcements- Future 2013 Board Meetings- October 10-11, 2013- San Diego  
 
The Board announced that the next Board meeting will be held October 10-11, 2013 in San 
Diego.  A future meeting was scheduled for February 6-7, 2014 in Los Angeles. 
 
XIII. Adjournment 
 
Chairperson Grimes adjourned the meeting at 2:32 p.m. 



 
 
 
 
  

Telephonic Meeting Minutes  
September 11, 2013 

 
Department of Consumer Affairs 
Speech-Language Pathology & Audiology & Hearing Aid Dispensers Board 
2005 Evergreen Street, Ste. 2100 Sacramento, CA 95815 
(916) 263-2909

 
200 UCLA Medical Plaza, Suite 540, Rm. 21 
Los Angeles, CA 90095 
(310) 267-4650 

 
1600 Holloway Ave, Burk Hall, Rm. 101 
San Francisco, CA  94132 
(415) 338-7652 

 
1000 Victoria, Welch Hall A 320B 
Carson, CA 90747 
(310) 243-2425 
 
1055 W. 7th Street, #650 
Los Angeles, CA 90017 
(213) 232-1173 

6322 Fallbrook Avenue, Suite 102 
Woodland Hills, CA  91367 
(818) 712-0001 
 
28071 Bradley Rd. 
Sun City, CA  92586 
(951) 679-1139 
 
400 Hoover Lane 
Nevada City, CA  95959 
(530) 265-0611 x233 
 
333 Gellert Blvd., Suite 118 
Daly City, CA  94015 
(650) 994-3410 

 
Participating Board Members Staff Present 
Alison Grimes, AuD, Audiologist – Chairperson Annemarie Del Mugnaio, Executive Officer 
Patti Solomon-Rice, PhD, Speech-Language Pathologist Breanne Humphreys, Board Staff 
Amnon Shalev, Hearing Aid Dispenser Claire Yazigi, Legal Counsel 
Deane Manning, Hearing Aid Dispenser Sabina Knight, Legal Counsel 
Dee Parker, PhD., Speech-Language Pathologist Corrine Fishman, Department of Consumer 
Jaime Lee, JD, Public Member Affairs 
Monty Martin, MA, Public Member 
Marcia Raggio, PhD, Audiologist 
 
 
 
I. Call to Order 

 
Chairperson Grimes called the meeting to order at 12:38 p.m. 

 
II. Introductions 

 
Those present introduced themselves. 
 

 
SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY& HEARING AID DISPENSERS BOARD 
2005 EVERGREEN STREET, SUITE 2100, SACRAMENTO, CA  95815] 
PHONE  (916) 263-2666    FAX (916) 263-2668    WWW.SPEECHANDHEARING.CA.GOV 

BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY   •   GOVERNOR EDMUND G. BROWN JR. 



 
CLOSED SESSION 

 
III. Closed Session (pursuant to Government Code Section 11126(c)(3)) – Other APA Enforcement 

Actions- Discuss Process for Considering a Petition for  Reconsideration  
 
The Board convened in closed session to discuss the process for considering testimony on a petition 
for reconsideration following a decision to revoke the license of a licensee. 
 
The Board reconvened in open session. 
 

IV. Consider Proposed Amendments to Continuing Education for Hearing Aid Dispensers 
(California Code of Regulations 1399.140-1399.144) 
 
The Board tabled the discussion regarding the proposed amendments to the continuing education 
requirements for hearing aid dispensers until the October 10-11, 2013 Board meeting. 
 

V. Public Comment on Items Not on the Agenda 
 
There were no public comments.  
 

VI. Adjournment 
 

Chairperson Grimes adjourned the meeting at 1:20 p.m. 
 





































































































































































































SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY AND HEARING AID DISPENSERS BOARD

Speech & Hearing

STAFF: 

8   civil service;  
1  exempt

LICENSES: 

16,983

BOARD MEMBERSHIP: 

6 licensees,  
3 public representatives, 
which includes 1 physician

STRATEGIC PLAN ADOPTED: 

July 2012

www.speechandhearing.ca.gov
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Summary of Licensing Activity

Initial Licenses/Certificates/Permits

TYPE APPS RECEIVED ISSUED RENEWED

BRANCH 175 175 515

HEARING AID DISPENSER 39 84 876

TEMPORARY/TRAINEE 101 101 104

TEMPORARY 10 10 NA

SP - SPEECH LANGUAGE 
PATHOLOGIST

400 1,056 5,605

AU - AUDIOLOGIST 35 76 614

SPA - SPEECH-LANGUAGE 
PATHOLOGY ASSISTANT

415 407 724

AIDES 49 63 NA

RPE - TEMPORARY 
REQUIRED PROFESSIONAL 
EXPERIENCE LICENSES

692 725 NA

SPT - SPEECH TEMPORARY 
LICENSE

0 0 NA

AUT - AUDIOLOGY 
TEMPORARY LICENSE

1 4 NA

PDP - PROFESSIONAL 
DEVELOPMENT PROVIDER

11 10 58

SPEECH-LANGUAGE 
PATHOLOGY ASSISTANT 
PROGRAM 

1 1 NA

DAU - DISPENSING 
AUDIOLOGIST

NA 34 784

Licensing Population by Type

TYPE CERTIFICATES/
PERMITS

LICENSES/
REGISTRATIONS

APPROVALS

BRANCH NA 653 NA

HEARING AID DISPENSER NA 946 NA

TEMPORARY/TRAINEE NA 95 NA

TEMPORARY NA 9 NA

SP - SPEECH LANGUAGE 
PATHOLOGIST

NA 12,696 NA

AU - AUDIOLOGIST NA 609 NA

SPA - SPEECH-LANGUAGE 
PATHOLOGY ASSISTANT

N 1,771 NA

AIDES NA 120 NA

RPE - TEMPORARY 
REQUIRED PROFESSIONAL 
EXPERIENCE LICENSES

NA 682 NA

SPT - SPEECH TEMPORARY 
LICENSE

NA 0 NA

AUT - AUDIOLOGY 
TEMPORARY LICENSE

NA 0 NA

PDP - PROFESSIONAL 
DEVELOPMENT PROVIDER

NA 156 NA

SPEECH-LANGUAGE 
PATHOLOGY ASSISTANT 
PROGRAM 

NA NA 7

DAU - DISPENSING 
AUDIOLOGIST

NA 942 NA

S P E E C H - L A N G U A G E  P A T H O L O G Y  A N D  A U D I O L O G Y  A N D  H E A R I N G  A I D  D I S P E N S E R S  B O A R D

* PLEASE REFER TO PAGE 10 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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Summary of Licensing Activity

Renewal and Continuing Education

TYPE FREQUENCY OF RENEWAL NUMBER CE HOURS 
REQUIRED EACH CYCLE

BRANCH EVERY YEAR NA

HEARING AID DISPENSER EVERY YEAR 9

TEMPORARY/TRAINEE 0 NA

TEMPORARY 0 NA

SPEECH LANGUAGE 
PATHOLOGIST

EVERY 2 YEARS 24

AUDIOLOGIST EVERY 2 YEARS 24

SPEECH-LANGUAGE 
PATHOLOGY ASSISTANT

EVERY 2 YEARS 12

AIDES 0 NA

TEMPORARY REQUIRED 
PROFESSIONAL 
EXPERIENCE LICENSES

VARIES NA

SPEECH TEMPORARY 
LICENSE

ONCE FOR 6 MONTHS NA

AUDIOLOGY TEMPORARY 
LICENSE

ONCE FOR 6 MONTHS NA

PROFESSIONAL 
DEVELOPMENT PROVIDER

EVERY 2 YEARS NA

SPEECH-LANGUAGE 
PATHOLOGY ASSISTANT 
PROGRAM 

0 NA

DAU - DISPENSING 
AUDIOLOGIST

EVERY YEAR 12

Exams

* SEE SECTION 139 REPORT, PAGE 152

Summary of Enforcement Activity

Consumer Complaints—Intake 

119 RECEIVED  

0 CLOSED WITHOUT REFERRAL FOR INVESTIGATION

119 REFERRED FOR INVESTIGATION

0 PENDING  

Conviction/Arrest Notification Complaints 

48 RECEIVED

48 CLOSED/REFERRED FOR INVESTIGATION

0 PENDING  

Inspections

NOT APPLICABLE TO THIS PROGRAM

Investigations

167 OPENED  

190 CLOSED  

140 PENDING  

Number of Days to Complete Intake and Investigations 

50 UP TO 90 DAYS

25 91 TO 180 DAYS

47 181 DAYS TO 1 YEAR

47 1 TO 2 YEARS

14 2 TO 3 YEARS

7 OVER 3 YEARS

313 AVERAGE NUMBER OF DAYS TO COMPLETE INTAKE AND 
INVESTIGATIONS

Citations and Fines 

9 ISSUED  

4 ISSUED WITH A FINE  

0 WITHDRAWN  

2 DISMISSED  

724 AVERAGE NUMBER OF DAYS TO ISSUE A CITATION AND FINE 

S P E E C H - L A N G U A G E  P A T H O L O G Y  A N D  A U D I O L O G Y  A N D  H E A R I N G  A I D  D I S P E N S E R S  B O A R D

* PLEASE REFER TO PAGE 10 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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Summary of Enforcement Activity

Total Amount of Fines

$13,450 ASSESSED  

$1,200 REDUCED  

$13,750 COLLECTED  

Criminal/Civil Actions 

1 REFERRALS FOR CRIMINAL/CIVIL ACTION  

0 CRIMINAL ACTIONS FILED  

0 CIVIL ACTIONS FILED  

Office of the Attorney General/Disciplinary Actions

13 CASES OPENED/INITIATED  

4 CASES CLOSED  

24 CASES PENDING  

Number of Days to Complete AG Cases

1 YEAR

2 1 TO 2 YEARS

2 TO 3 YEARS 

3 TO 4 YEARS

2 OVER 4 YEARS

1,070 AVERAGE NUMBER OF DAYS TO IMPOSE DISCIPLINE  

Formal Actions Filed/Withdrawn/Dismissed

3 STATEMENTS OF ISSUES FILED  

4 ACCUSATIONS FILED  

0 RESTRAINING/RESTRICTION/SUSPENSION ORDERS GRANTED  

0 STATEMENTS OF ISSUES WITHDRAWN/DISMISSED  

2 ACCUSATIONS WITHDRAWN/DISMISSED  

Administrative Outcomes/Final Orders

0 LICENSE APPLICATIONS DENIED  

0 REVOCATION  

1 SURRENDER OF LICENSE  

0 PROBATION WITH SUSPENSION  

0 SUSPENSION ONLY  

4 PROBATION ONLY  .

0 PUBLIC REPRIMAND  

0 OTHER DECISIONS  

Petition for Modification or Termination of Probation

1 GRANTED

0 DENIED

1 TOTAL

Petition for Reinstatement of Revoked License/
Registration/Certification

0 GRANTED

0 DENIED

0 TOTAL

Cost Recovery to DCA

$15,347 ORDERED  

$13,999.26 COLLECTED  

Consumer Restitution to Consumers/Refunds/Savings  

$36,003.27 RESTITUTION ORDERED  

$39,648.50 AMOUNT REFUNDED  

$0 REWORK AT NO CHARGE

$0 ADJUSTMENTS IN MONEY OWED/PRODUCT RETURNED/EXCHANGED  

$75,651.77 TOTAL SAVINGS ACHIEVED FOR CONSUMERS

S P E E C H - L A N G U A G E  P A T H O L O G Y  A N D  A U D I O L O G Y  A N D  H E A R I N G  A I D  D I S P E N S E R S  B O A R D

* PLEASE REFER TO PAGE 10 FOR AN EXPLANATION OF THE DEFINITIONS AND CRITERIA FOR DATA REPORTED IN THE ENFORCEMENT SECTION.
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