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The Speech-Language Pathology and Audiology and Hearing Aid Dispensers Board 
(Board) requested that the Department of Consumer Affairs, Office of Professional 
Examination Services (OPES), conduct an occupational analysis (OA) of audiology 
practice in California. The purpose of the OA is to define practice for California 
audiologists in terms of actual job tasks that new audiologists must be able to perform 
safely and competently at the time of licensure. The results of this OA provide a 
description of practice for the audiologist profession that can subsequently be used to 
review the national Praxis Audiology test. The Praxis Audiology test is developed by the 
American Speech-Language-Hearing Association (ASHA) and administered across the 
United States by the Educational Testing Service (ETS).  
 
OPES test specialists began by conducting a literature review for the profession and 
researching profession-related sources (e.g., previous OA reports, industry 
publications). In January 2017, telephone interviews were conducted with audiologists 
working in various locations throughout California. The purpose of these interviews was 
to identify the tasks performed in audiology practice and to specify the knowledge 
required to perform those tasks in a safe and competent manner. Using the information 
gathered from the literature review and the interviews, OPES test specialists developed 
a preliminary list of tasks performed in audiology practice along with statements 
representing the knowledge needed to perform those tasks.  
 
Subsequently, in February and March 2017, OPES convened two workshops to review 
and refine the preliminary lists of task and knowledge statements. The workshops were 
comprised of licensees, or subject matter experts (SMEs), with diverse backgrounds in 
the profession (e.g., practice location, work setting, years licensed, specialty area). 
These SMEs were also responsible for identifying changes and trends in audiology 
practice, determining demographic questions for the OA questionnaire, and performing 
a preliminary linkage of the task and knowledge statements to ensure that all tasks had 
a related knowledge and all knowledge statements had a related task. Additional task 
and knowledge statements were created as needed to complete the scope of the 
content areas of the description of practice.   
 
Upon completion of the workshops, OPES developed a three-part questionnaire to be 
completed by audiologists statewide.  Development of the questionnaire included a pilot 
study which was conducted with the group of licensees who had participated in the 
interviews and workshops. OPES used feedback from the pilot study participants to 
refine the final questionnaire, which was administered online in April 2017. 
 
In the first part of the questionnaire, licensees were asked to provide demographic 
information related to their work settings and practice. In the second part of the 
questionnaire, the licensees were asked to rate specific job tasks in terms of frequency 
(i.e., how often they perform the task in their current job) and importance (i.e., how 
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important the task is to performance of their current job). In the third part of the 
questionnaire, licensees were asked to rate specific knowledge statements in terms of 
how important that knowledge is to performance of their current job. 
 
In April 2017, OPES distributed the final questionnaire on behalf of the Board to the 
entire population (1,541) of California-licensed audiologists with addresses in California, 
requesting that they complete the OA questionnaire online. 
 
Approximately 21.8% of the population of audiologists (337 respondents) accessed the 
web-based questionnaire. The final sample size included in the data analysis was 306 
respondents, or 19.9%. This final response rate reflects one adjustment. Data from 
respondents who indicated that they were not currently licensed as an audiologist in 
California were removed from the sample. The demographic composition of the final 
respondent sample was determined to be representative of the audiologist population. 
 
OPES test specialists then performed data analyses on the task and knowledge ratings 
obtained from the questionnaire respondents. The task frequency and importance 
ratings were combined to derive an overall criticality index for each task statement. The 
mean importance rating was used as the criticality index for each knowledge statement. 
 
After the data was analyzed, OPES facilitated two additional workshops with diverse 
groups of SMEs in June and July 2017.  The SMEs evaluated the criticality indices and 
determined whether any task or knowledge statements should be eliminated. The SMEs 
in these workshops also established the linkage between job tasks and knowledge 
statements, organized the task and knowledge statements into content areas and 
subareas, and defined those content areas. The licensees then evaluated and 
confirmed the content area weights of the examination content outline. 
 
The examination content outline is structured into six content areas weighted by 
criticality relative to the other content areas. This outline provides a description of the 
scope of practice for audiologists, and it also identifies the job tasks and knowledge 
critical to safe and effective audiology practice in California at the time of licensure. 
Additionally, this examination content outline provides a basis for evaluating the degree 
to which the content of any examination under consideration measures content critical 
to audiology practice in California. 
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OVERVIEW OF THE CALIFORNIA AUDIOLOGY  
EXAMINATION CONTENT OUTLINE  

 

Content Area Content Area Description 
Percent 
Weight 

1. Patient Intake 

This content area assesses the candidate’s knowledge of 
obtaining and evaluating patient history, including presenting 
symptoms, risk factors, comorbidities, hearing and balance 
performance, and psychosocial and technological 
accommodations. 

19 

2.  Diagnostic Testing 

This content area assesses the candidate’s knowledge of 
hearing and balance, anatomy and physiology, objective and 
subjective test procedures, and verification of equipment 
function and calibration. 

23 

3.  Audiologic Results 

This content area assesses the candidate’s knowledge of test 
results for differential diagnoses and recommendations for 
treatment and management of hearing and balance 
impairments. 

23 

4.  Hearing Aids and 
Assistive Devices 

This content area assesses the candidate’s knowledge of 
patient candidacy, selection, fitting, and verification of hearing 
instruments and assistive listening technologies, including 
troubleshooting and repair. 

19 

5.  Implantable 
Devices  

This content area assesses the candidate’s knowledge of 
patient candidacy, selection, fitting, and verification of 
implantable devices and assistive listening technologies, 
including troubleshooting and repair. 

5 

6.    Laws and 
Regulations 

This content area assesses the candidate’s knowledge of 
laws and regulations pertaining to patient privacy, safety, 
universal precautions, documentation, billing, and advertising. 

11 

Total  100 

 

 




