APPROVED CONTINUING EDUCATION FOR HEARING AID DISPENSERS

DATE COURSE LOCATION HOURS PROVIDER CONTACT PHONE EXP. DATE

2026 COURSES

January 13, 2026 Custom Hearing Products: Crafting a Personalized Hearing Solution Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
January 19, 2026 The Evidence Behind Infinio Ultra Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
January 20, 2026 Bridging the Gap with TeleHear Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
January 24-25, 2026 [OticonNEXT '26: Changing the Game Phoenix, AZ 55 Oticon, Inc Dianne Senay 732-754-6340
January 25-26, 2026  [2026 Miracle-Ear Connect Conference - Vision and Velocity Clearwater Beach, 1 Amplifon Emily Niehoff 763-268-4000
January 25-26, 2026 - Driving Sustainable Hearing Aid Growth Through Best Practices Clearwater Beach, Amplifon Emily Niehoff 763-268-4000
January 25-26, 2026 | - Consultative Excellence in Patient Care Clearwater Beach, Amplifon Emily Niehoff 763-268-4000
January 25-26, 2026 | - Leading in Action Clearwater Beach, Amplifon Emily Niehoff 763-268-4000
January 25-26, 2026 | - Audiological Protocol as a Differentiator Clearwater Beach, Amplifon Emily Niehoff 763-268-4000
January 25-26, 2026 - Creating Meaningful Community Partnerships in Hearing Healthcare Clearwater Beach, Amplifon Emily Niehoff 763-268-4000
January 25-26, 2026 | - The Way Forward Clearwater Beach, Amplifon Emily Niehoff 763-268-4000
January 26, 2026 Changing the Game with Oticon Zeal TBD Oticon, Inc Dianne Senay 732-754-6340
January 26, 2026 Changing the Game, Changing Lives TBD Oticon, Inc Dianne Senay 732-754-6340
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February 2, 2026 An Introduction to Phonak Target Fitting Software Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
February 3, 2026 The Next Evolution in Personalization by Unitron Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
February 3, 2026 Changing the Game with Oticon Zeal, Unseen Innovation Mesa, AZ 4 Oticon, Inc Dianne Senay 732-754-6340
February 3, 2026 Next-Level Innovation: GSl's 2026 Product Preview Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
February 4-5, 2026 Sound Success Part 2: Motivating Patients to Acceptance Orlando, FL 10 Oticon, Inc Dianne Senay 732-754-6340
February 5, 2026 Al-Enabled Hearing Aids: What Emerging Technologies Mean for your Patients Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
February 10, 2026 Delivering Impactful Products and Accessories for Starkey Omega Hearing Aids Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
February 12, 2026 Al in Hearing Aids: A Framework for Understanding its Advantages and Limitations Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
February 20, 2026 2026 Industry Roundtable Online Live Event 2 AudiologyOnline April Dolan 800-753-2160
February 26, 2026 Introduction to CaptionCall IP CTS Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
February 26, 2026 DNN Features and Performance in the Real World Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 2, 2026 Introducing Sonite Rise: Stronger Connections, Easier Living Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 3, 2026 Better Hearing All Around: Choosing the Ideal Starkey Product for the Patient Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 9, 2026 Mastering Unitron's Digital Solutions Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 10, 2026 From Soft to Loud: Understanding Compression in Amplification Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 11, 2026 Aural Rehabilitation Approaches for Adults with Early Onset Hearing Loss and Long-term Deafness Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 16, 2026 Creating an Individualized Patient Experience Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 24, 2026 Infection Control: Readiness and Response for Hearing Healthcare Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
March 30, 2026 Improving Patient Engagement Through Evidence-Based Care Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
April 1, 2026 From Fit to Finish: Best Practices for Programming Jabra Hearing Aids Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
April 14, 2026 Starkey Government Services: Expect More From Your Technology Partner Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
April 28, 2026 Pro Fit Advanced Tools: A Deeper Look at Starkey's Fitting Software Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
May 4-5, 2026 Vestibular Rehabilitation Pleasanton, CA 1.5 Kaiser Permanente - Northern California Brenda Gonzalez 925-737-4880
May 4-5, 2026 Contemporary Verification Strategies for Hearing Instrument Fittings Pleasanton, CA 3 Kaiser Permanente - Northern California Brenda Gonzalez 925-737-4880
May 4-5, 2026 Comparing and Communicating Hearing Aid Audio Performance in Realistic Environments Pleasanton, CA 1.5 Kaiser Permanente - Northern California Brenda Gonzalez 925-737-4880
May 4-5, 2026 Al in Hearing Aids Pleasanton, CA 1.5 Kaiser Permanente - Northern California Brenda Gonzalez 925-737-4880
May 7, 2026 ReSound Government Services: May 2026 Contract Services Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
May 7, 2026 ReSound Government Services: May 2026 Contract Updates Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
May 20, 2026 ReSound Smart Fit 2.3 Advanced Features: Intelligent Hearing Evolved Online Live Event 1 AudiologyOnline April Dolan 800-753-2160
June 5-6, 2026 2026 Hearing Care Professional Excellence Conference Dallas, TX 7 Amplifon Emily Niehoff 763-268-4000
June 19-20, 2026 2026 Hearing Care Professional Excellence Conference Orlando, FL 7 Amplifon Emily Niehoff 763-268-4000
TBD Audible Contrast Threshold (ACT™): A New Standard in Hearing Care TBD 1 Oticon, Inc Dianne Senay 732-754-6340
TBD The Oticon Story: Philosophy and Technology TBD 1 Oticon, Inc Dianne Senay 732-754-6340
TBD Strategies for Fitting Complex Hearing Losses TBD 1 Oticon, Inc Dianne Senay 732-754-6340
TBD Genie 2: Navigating the Basics TBD 1 Oticon, Inc Dianne Senay 732-754-6340
TBD Counseling Techniques Supporting Standard of Care TBD 1 Oticon, Inc Dianne Senay 732-754-6340
TBD BrainHearing™ Innovations from Oticon TBD 1 Oticon, Inc Dianne Senay 732-754-6340
TBD Smart Additions to the Oticon Portfolio TBD 1 Oticon, Inc Dianne Senay 732-754-6340
TBD Changing the Game with Oticon Zeal, Unseen Wonder TBD 3 Oticon, Inc Dianne Senay 732-754-6340
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APPROVED CONTINUING EDUCATION FOR HEARING AID DISPENSERS

DATE COURSE LOCATION HOURS PROVIDER CONTACT PHONE EXP. DATE
TBD
Ongoing Self Study Courses
Ongoing Edge for Everyone On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/15/2026
Ongoing Foundations of Hearing Loss and Cognition On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/15/2026
Ongoing Introducing ReSound Vivia and ReSound Savi On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/15/2026
Ongoing ReSound Smart Fit 2.1: An Updated Software Version On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/15/2026
Ongoing The Prescriptive Hearing Aid Fitting Formula Landscape On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/15/2026
Ongoing The Relationship Between Listening Effort and the Brain On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/15/2026
Ongoing Introducing Jabra Enhance Pro 30: A Human Approach to Al On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Supporting Neurodiverse and Deaf Neurodiverse Individuals, in partnership with RIT/National Technical Institute for
Ongoing the Deaf On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Ongoing Unitron's Next Level Technology - Easy to Wear, Easy to Hear, Easy for You On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Ongoing Philips HearLink Technology and Advanced Programming On Demand 2 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Ongoing Make a Connection: Guiding Success with Assisted Listening Devices On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Innovations in Sound Management: Using Starkey Profit Software's Sound Manager Tools to Optimize the Sound
Ongoing Quality Experience On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Ongoing Clinically-Relevant Hearing Aid Research, in partnership with Vanderbilt University On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Ongoing ReSound Smart Fit 2.1: Updated Advanced Features for a New ReSound Portfolio On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/8/2026
Ongoing Rexton Reach: Software Navigation and Fitting Foundations On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/9/2026
Ongoing Hearing Aids in Sensitive Compartmented Information Facility (SCIF) Environments On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/23/2026
Ongoing All Around Infinio Sphere On Demand 1 AudiologyOnline April Dolan 800-753-2160 4/28/2026
Ongoing Working with ASL Interpreters in partnership with RIT/National Technical Institute for the Deaf On Demand 1 AudiologyOnline April Dolan 800-753-2160 5/2/2026
Ongoing Optimizing Fittings for Older Adults On Demand 1 AudiologyOnline April Dolan 800-753-2160 5/19/2026
Ongoing Rexton Reach: Enhancing Hearing Care with Practical Solutions On Demand 1 AudiologyOnline April Dolan 800-753-2160 6/12/2026
Ongoing Optimizing the Starkey Fitting Experience with Pro Fit Software's Advanced Fitting Tools On Demand 1 AudiologyOnline April Dolan 800-753-2160 6/12/2026
Ongoing Meet Unique Needs with Phonak On Demand 1 AudiologyOnline April Dolan 800-753-2160 6/12/2026
The Devil is in the Defaults: How Various Signal Processing Strategies Influence Fine-Tuning Decisions in Older
Ongoing Adults On Demand 1 AudiologyOnline April Dolan 800-753-2160 6/12/2026
Ongoing Introducing Sonite R: Reconnect with Every Conversation On Demand 1 AudiologyOnline April Dolan 800-753-2160 6/12/2026
Ongoing Improving Adult Hearing Care in the U.S. Through Multidisciplinary Collaboration On Demand 1 AudiologyOnline April Dolan 800-753-2160 7/22/2026
Ongoing ReSound Smart Fit 2.2: A Powerful Introduction to the Basics On Demand 1 AudiologyOnline April Dolan 800-753-2160 7/22/2026
Ongoing ReSound Smart Fit 2.2: Power Packed Advanced Features On Demand 1 AudiologyOnline April Dolan 800-753-2160 7/22/2026
Ongoing Unleashing the Power of Test Box and Real-Ear Probe Microphone Measurements On Demand 1.5 [AudiologyOnline April Dolan 800-753-2160 7/22/2026
Ongoing Future Forward: Innovations in Hearing Aid Connectivity On Demand 1 AudiologyOnline April Dolan 800-753-2160 7/22/2026
Ongoing Closing the Hearing Aid Connectivity Gap On Demand 1 AudiologyOnline April Dolan 800-753-2160 7/22/2026
Ongoing Phonak Connectivity Essentials On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/5/2026
Ongoing From Ears to Algorithms: Demystifying REAR, RECD and Other Hearing Aid Feature Verification On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/5/2026
Ongoing ReSound Enzo IA: More Sound. More Power. On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/5/2026
Ongoing Customizing New Possibilities On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/5/2026
Ongoing SoundTie and Philips HearLink 9050: Futureproof Connectivity and Case-Based Fitting Strategies On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/5/2026
Ongoing Hearing Aids and Music: Addressing the Needs of the Casual Listener On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/27/2026
Ongoing Hearing Technology & Research: Advancements in Person-Centered Care On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/27/2026
Ongoing Understanding Individual Variability Among Older Adults with Hearing Loss On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/27/2026
Ongoing Optimization of Hearing Aid Fittings with Earmolds On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/27/2026
Ongoing Enhancing Patient Satisfaction with Custom Modifications On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/27/2026
Ongoing Tune In to Unitron's TrueFit 5.8 Fitting Software On Demand 1 AudiologyOnline April Dolan 800-753-2160 8/27/2026
Ongoing Starkey Government Services: Better Hearing All Around On Demand 1 AudiologyOnline April Dolan 800-753-2160 9/25/2026
Ongoing Introducing Omega Al: Better Hearing All Around On Demand 1 AudiologyOnline April Dolan 800-753-2160 9/25/2026
Ongoing ReSound Enzo IA: Audiological Considerations for Super Power Fittings On Demand 1 AudiologyOnline April Dolan 800-753-2160 9/25/2026
Ongoing ReSound Government Services: Introducing ReSound Smart Fit 2.2 On Demand 1 AudiologyOnline April Dolan 800-753-2160 9/25/2026
Ongoing ReSound Government Services: November 2025 What's New on Contract On Demand 1 AudiologyOnline April Dolan 800-753-2160 9/25/2026
Ongoing Stigma in Hearing Healthcare On Demand 1 AudiologyOnline April Dolan 800-753-2160 10/21/2026




APPROVED CONTINUING EDUCATION FOR HEARING AID DISPENSERS

DATE COURSE LOCATION HOURS PROVIDER CONTACT PHONE EXP. DATE
Ongoing Discover Hidden Treasures in ReSound Smart Fit! On Demand 1 AudiologyOnline April Dolan 800-753-2160 10/21/2026
Ongoing ReSound Enzo IA: More Uses On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/8/2026
Ongoing Optimize Sound Quality with Omega Al On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/8/2026
Ongoing Factors Associated with Hearing Aid Adoption On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/8/2026
Ongoing Patient Safety in Hearing Healthcare: Preventing Errors and Building Trust On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/8/2026
Ongoing Hearing Beyond Limits: the Jabra Enhance Pro 30 CROS and Enhance Max Family Extension On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/20/2026
Ongoing From Remote Mics & Telecoils to LE Audio & Auracast-Part 1 On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/20/2026
Ongoing From Remote Mics & Telecoils to LE Audio & Auracast-Part 2 On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/20/2026
Ongoing Bridging the Cultural Gaps: Addressing Socioeconomic Diversity in Patient Care On Demand 1 AudiologyOnline April Dolan 800-753-2160 11/20/2026
Ongoing More Than an App: Unlocking the Full Potential of Starkey's Digital Tools On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing Custom Hearing Products: Crafting a Personalized Hearing Solution On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing The Evidence Behind Infinio Ultra On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing Bridging the Gap with TeleHear On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing Next-Level Innovation: GSI's 2026 Product Preview On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing Al-Enabled Hearing Aids: What Emerging Technologies Mean for your Patients On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing Al in Hearing Aids: A Framework for Understanding its Advantages and Limitations On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing DNN Features and Performance in the Real World On Demand 1 AudiologyOnline April Dolan 800-753-2160 1/15/2027
Ongoing An Introduction to Phonak Target Fitting Software On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing The Next Evolution in Personalization by Unitron On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing Delivering Impactful Products and Accessories for Starkey Omega Hearing Aids On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing 2026 Industry Roundtable On Demand 2 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing Introduction to CaptionCall IP CTS On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing Introducing Sonite Rise: Stronger Connections, Easier Living On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing Mastering Unitron's Digital Solutions On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing From Soft to Loud: Understanding Compression in Amplification On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/17/2027
Ongoing Better Hearing All Around: Choosing the Ideal Starkey Product for the Patient On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/28/2027
Ongoing Aural Rehabilitation Approaches for Adults with Early Onset Hearing Loss and Long-term Deafness On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/28/2027
Ongoing Creating an Individualized Patient Experience On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/28/2027
Ongoing Infection Control: Readiness and Response for Hearing Healthcare On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/28/2027
Ongoing From Fit to Finish: Best Practices for Programming Jabra Hearing Aids On Demand 1 AudiologyOnline April Dolan 800-753-2160 2/28/2027
Ongoing Improving Patient Engagement Through Evidence-Based Care On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/30/2027
Ongoing ReSound Government Services: May 2026 Contract Services On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/30/2027
Ongoing ReSound Government Services: May 2026 Contract Updates On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/30/2027
Ongoing Starkey Government Services: Expect More From Your Technology Partner On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/31/2027
Ongoing Pro Fit Advanced Tools: A Deeper Look at Starkey's Fitting Software On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/31/2027
Ongoing ReSound Smart Fit 2.3 Advanced Features: Intelligent Hearing Evolved On Demand 1 AudiologyOnline April Dolan 800-753-2160 3/31/2027
Ongoing ReSound Empowering Hearing Evolution-Online Training On Demand 1 GN ReSound Jeanne Bredenkamp |952-769-8460 3/1/2026
Ongoing Changes in Auditory Processsing and Cognition-Optimizing Fittings for Older Adults (ECHHO 3.0) On Demand 1 GN ReSound Jeanne Bredenkamp |952-769-8460 3/14/2026
Ongoing ReSound Vivia On Demand 1.5 [GN ReSound Jeanne Bredenkamp [952-769-8460 3/14/2026
Ongoing ReSound Vivia and ReSound Savi Product Overview (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp |952-769-8460 3/14/2026
Ongoing ReSound Vivia and ReSound Savi Tips and Tricks (1hr) On Demand 1 GN ReSound Jeanne Bredenkamp |952-769-8460 3/14/2026
Ongoing ReSound Enzo Al (1hr) Various 1 GN ReSound Jeanne Bredenkamp |952-769-8459 7/19/2026
Ongoing ReSound Enzo Al (2hr) Various 2 GN ReSound Jeanne Bredenkamp |952-769-8459 7/19/2026
Ongoing ReSound Smart Fit 2.2 (1hr) Various 1 GN ReSound Jeanne Bredenkamp |952-769-8459 7/19/2026
Ongoing Smart Fit 2.2 (1hr) Various 1 GN ReSound Jeanne Bredenkamp |952-769-8459 7/19/2026
Ongoing ReSound Enzo IA: Audiological Considerations for Super Power Fittings Various 1 GN ReSound Jeanne Bredenkamp |952-769-8459 8/29/2026
Ongoing Personalizing Hearing Aid Settings Through ACT TBD 2 Oticon Dianne Senay 732-754-6340 7/22/2026
Ongoing Improving Patient Outcomes with REM AutoFit TBD 2 Oticon Dianne Senay 732-754-6340 7/22/2026
Ongoing Exploring Bluetooth LE Audio and What's Next TBD 1 Oticon Dianne Senay 732-754-6340 8/27/2026
Ongoing Elevating Patient Outcomes with Oticon's Al Solutions TBD 1 Oticon Dianne Senay 732-754-6340 10/21/2026




APPROVED CONTINUING EDUCATION FOR HEARING AID DISPENSERS

DATE COURSE LOCATION HOURS PROVIDER CONTACT PHONE EXP. DATE
Ongoing Advancing Patient Outcomes with Oticon's Al Driven Solutions TBD 2 Oticon Dianne Senay 732-754-6340 10/21/2026
Ongoing Phonak's Pediatric Ecosystem: Engineered for childhood, trusted for life On Demand 3 Phonak Katie Kuc 630-821-5032 12/31/2026
Ongoing Advancements in Amplification On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing All Around Infinio Sphere On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing All Things in the Ear On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing All Things Infinio On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Back to School with Phonak: Fall Edition On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Basic and Advanced Fitting Procedures for Pediatrics with Target Software (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Basic and Advanced Fitting Procedures with Target Software On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Best in Class Approach to Delivering Excellent Patient Care On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Beyond Hearing Better (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Changes in auditory processing and cognition-Optimizing fittings for older adults (ECHHO 3.0) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Clinical Aspects - Tailoring Communication On Demand 0.5 |Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Cognition and Aging On Demand 0.5 |Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Cognition and Hearing On Demand 0.5 |Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Connectivity Essentials On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Creating an Individualized Patient Experience On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Customizing New Possibilities (1hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Customizing New Possibilities (30 min) On Demand 0.5 |Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Embark into a new ERA (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Evidence Behind Infinio Ultra On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Explore Phonak Solutions for Home and School On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Explore the World with Confidence: Phonak Pediatric Portfolio (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Foundations of Cognition & Hearing Loss (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Listening Takes Practice-Removing Barriers to Auditory Skills Training On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Mastering Product Demos: Technigues and Benefits On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Meet the Team (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Meet Unigue Needs with Phonak On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Phonak ECHHO - Foundations of Cognition & Hearing Loss (2 hrs) On Demand 2 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Phonak Pedriatic Collaboration On Demand 3 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Putting It All Into Practice - Case Studies in Cognition On Demand 0.5 |Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Roger In-Depth (2 hr) On Demand 2 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Improving Patient Engagement Through Evidence-Based Care On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Target Software in Depth (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Target Software in Depth (2 hrs) On Demand 2 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing TargetMatch Introduction (30 mins) On Demand 0.5 |Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing The Science Behind Infinio On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing The Science Behind Lumity On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing The Science Behind Sky Lumity On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Tinnitus Solutions with Phonak (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Tinnitus Solutions with Phonak (2 hrs) On Demand 2 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Troubleshooting tips: What, When and Why On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Understanding Listening Effort. From Lab to Living Room On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Unlock a World of New Possibilities (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Unlock a World of New Possibilities (2 hr) On Demand 2 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Unlocking Efficiency: Service Delivery and Strategies On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing VA demo device program in clinical practice On Demand 0.5 |Phonak Katie Kuc 630-821-5032 1/15/2027
Ongoing Welcome to a New ERA (1 hr) On Demand 1 Phonak Katie Kuc 630-821-5032 1/15/2027
[February 13,2026 [Sonite Rise: Stronger Connections, Easier Living [On Demand 1 [Sonova [Katie Kuc [630-821-5032 [12/31/2026 |
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Ongoing The Brain on Hearing Aids On Demand 0.5[Sonus Hearing Care Professionals Jennifer Gililland 714-898-5732x10014 [11/19/2026
Ongoing Fitting to Target, Fitting Verification, and Counseling Strategies for Hearing Aid Use at Target On Demand 2.25|Sonus Hearing Care Professionals Jennifer Gililland 714-898-5732x10014 [11/19/2026
Ongoing 25.01 Customer Service: Differentiating Care in a Hearing Clinic On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 Enhance Patient Satisfaction: Employ Modification Tactics On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 Ethical Issues in Hearing Healthcare: Can They Be Avoided? On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 Optimizing Your Clinic's Schedule for Improved Patient Outcomes On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 Person-Centered Care: Role of Advancements in Hearing Technology On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 Product Updates: Designed to Provide the Best Patient Experience On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 Strategies to Patient Success On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 The Path to Patient Success On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.01 Unlocking the Power of Mobile App Technology On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.015 Navigating Patient Success On Demand 1.5 [Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.02 Crafting Patient Success On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.02 Elevating Patient Outcomes On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.03 Fostering Patient Success On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.04 Customing for Patient Success On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.04 Elevating Hearing Outcomes On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.06 Elevating Product Outcomes On Demand 6 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 25.12 Elevating Patient Management On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [7/1/2026
Ongoing 26.005 The Impact of Smart Product Choices On Demand 0.5 |Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 The Power of Feature Empowerment On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 The Power of Product Knowledge On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 The Power of Software Knowledge On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.015 The Architecture of Hearing Aid Mastery On Demand 1.5 [Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.02 Excellence in Product Mastery On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.03 Building Confidence with Technology On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.04 Gaining Confidence with Hearing Technology On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.02 Leadership in Product Innovation On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.03 Strengthening Skills Through Technology On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.04 Building Confidence in Hearing Solutions On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.06 Confidence in Hearing Care Solutions On Demand 6 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.09 Hearing That Makes a Difference On Demand 9 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.12 Trusted Solutions for Hearing Confidence On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.12 Building Trust in Hearing Health Services On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Infection Control: Readiness and Response On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Navigating Ethical Decisions in Audiology On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Delivering Impactful Products and Features On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Empower Adoption with Expert Fitting On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Fuel Success Through Precision Fitting On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 The Power of Feature Mastery On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 The Power of Software Mastery On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 The Power of Product Mastery On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.015 Navigating the Hearing Aid Frontier On Demand 1.5 [Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.02 Quality in Product Mastery On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.03 Product Knowledge in Practice On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.04 Empowering Practice Through Technology On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.02 Mastery in Product Strategy On Demand 2 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.03 Empowering Clinicians with Technology Tools On Demand 3 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.04 Mastering Hearing Technology with Assurance On Demand 4 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.06 Confidence in Hearing Care Solutions On Demand 6 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
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Ongoing 26.09 Hearing Solutions in Practice On Demand 9 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.12 Fostering Confidence in Hearing Care On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Connecting Hearing to Brain and Body Health On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Your Hearing Matters: Protect It On the Job On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Wireless Innovation in Hearing Care On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 The Tinnitus Puzzle: Symptoms and Solutions On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Fitting Challenges: Real-World Solutions On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908  [3/31/2026
Ongoing 26.01 Choosing the Best Product for Your Patient On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 [12/31/2026
Ongoing 26.01 Hearing Aid Fitting Made Easy On Demand 1 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 [12/31/2026
Ongoing 26.09 Reviving Hearing Aid Clinical Skills On Demand 9 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 [12/31/2026
Ongoing 26.12 Transformative Hearing Care On Demand 12 Starkey Hearing Technologies Debra Cowley 952-947-4800x2908 [12/31/2026
Ongoing Advanced TrueFit v5.7 On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Au B Product and Software On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Experience Tech Tools: Enhancing your Counseling with Log It All (1 hr) On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Factors Associated with Hearing Aid Adoption On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Feeling Blue?Tips to Help with Bluetooth Connection On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Hearing Aid Levels of Technology--One Level Fits All? Patrick N. Plyler, PhD On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Hearing Aid Verification: Tools and Technigues for Improved Outcomes-Guest Speaker John Pumford, AuD On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Insera B-The Sky's the Limit with Blu On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing New: Relate 4.0 Product & Software Training On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing New: Relate 5.0 Product & Software Training On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Redefining the Hearing Journey On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Remote Plus App (30 mins) On Demand 0.5 |Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing The relationship between listening effort and the brain using functional near infrared spectroscopy (fNIRS) On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Thriving and Adapting in a New Hearing Landscape - Jaime Parks AuD On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron for You On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron TrueFit 5.8 Fitting Software Review On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron TrueFit v5.7 Fitting Software (1 hr) On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron’s Next Level Technology— Easy to Wear, Easy to Hear, Easy for You On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron's Next Level Technology and TrueFit 5.8- The Complete Experience On Demand 2 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron's Smile Platform--Easy for You (30 min) On Demand 0.5 |Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron's Smile Platform--Easy to Hear (30 min) On Demand 0.5 |Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Unitron's Smile Platform--Easy to Wear (30 min) On Demand 0.5 |Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Vista A and Aura:Fit Vista software On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Vista B Product & Software On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Vista V AuraFit Fitting Software On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Vivante and TrueFit-The Complete Experience On Demand 2 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Welcome to the Vivante Experience On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Welcome to Vista V Product On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing The Next Evolution in Personalization by Unitron - 1 hr On Demand 1 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing The Next Evolution in Personalization by Unitron - 2 hr On Demand 2 Unitron Katie Kuc 630-821-5032 12/31/2026
Ongoing Atrtificial Intelligence in Hearing Aids On Demand 1 WS Audiology USA, Inc. (formerly Sivantos, Inc.) Aurel Berman 973-264-7824 9/12/2026
Ongoing Inside Signia IX: Audibility Expanded On Demand 1 WS Audiology USA, Inc. (formerly Widex USA) Aurel Berman 973-264-7824 11/3/2026
Ongoing Continuing the Conversation: Evolving Signia IX Technology On Demand 2 WS Audiology USA, Inc. (formerly Widex USA) Aurel Berman 973-264-7824 12/31/2026
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